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ROLE PROFILE
	Title:
	MHPSS Counsellors

	Functional Area:
	Child Protection in Emergency

	Reports to:
	Specialist- MHPSS

	Location:
	Ukhiya PO
	Travel required:
	Yes

	Effective Date:
	1-Jan-24
	Grade:
	C1


role PURPOSE
Plan International is an independent development and humanitarian organization that advances children’s rights and equality for girls. Plan International envisages a world in which all children and young people realise their full potential, a vision now shared by the 193 Heads of State and Government who adopted the 2030 Agenda for Sustainable Development in September 2015. 
The Rohingya crisis is the largest and most complex humanitarian crisis in the Indo-Pacific region with over 1.2 million people needing humanitarian assistance in Cox’s Bazar, Bangladesh. Plan has responded to the Rohingya crisis across Ukhiya and Teknaf camps to deliver a timely and appropriate (quality and scale) response to the current situation. PIB is cognizant that its response should build strong links to the existing programs in Bangladesh and build’s on Plan’s experience on refugee responses.
[bookmark: _Hlk107485187]The MHPSS Counsellor will be responsible to provide Mental health and Psychosocial support to the adolescent and youth (Both boys and girls) in targeted camps and host communities. S/he will also be responsible to provide supervisory support to Youth Mentors and also surge technical support to other service providers working in the area of MHPSS. S/he will work under the supervision of the MHPSS Specialist and also will be responsible for writing reports and documentation & sharing of best practices and lessons learnt in MHPSS, and GBV. H/She will also ensure project implementation meets the global/organizational standards of emergency responses and donors’ compliance aspects; ensure project monitoring mechanism is established and functional to ensure quality implementation and downwards accountability.
Dimensions of the Role
 
· Provide adequate & required support to the Facilitators and Youth Mentors;
· Coordinate implementation of Champions of Change (CoC) & Girl Shine activities in field level under the UNFPA fund and the achievement of the project outcomes;
· Build Rapport and systematic relationship with Adolescents and Youth.
· Assess the individual’s’ psychological status by using different psychological tools to detect vulnerable cases and ensure follow-up.
· Identify the persons with specific psychosocial needs, provide them with necessary support, such as developing treatment plans that help them to identify their problems and formulate solutions.
· Supervise and provide technical guidance to psychoeducational activities and peer-to-peer support activities implemented by Youth Mentors
· Update service Mapping in a regular basis for ensuring smooth referral.
· Practice duty of care by ensuring the mental health and well-being of the Facilitators, Youth Mentors and other staff of A&Y Centres.
· Provide PFA for other community members, particularly caregivers, as needed.
· Prepare monthly and quarterly progress reports as per the Detailed Implementation Plan and share the draft report with the line manager;
· Attend at Quarterly (more often if needed) coordination meetings with partners and represent the project at all camp levels meetings;
.
Accountabilities

[bookmark: _Hlk107485239]Maintain effective coordination between PIB & partner organization for effective implementation towards achieving the objectives of the project.

· Conduct regular relaxation exercises to the Adolescents and Youth to reduce their stress.
· Refer adolescents and youth to appropriate referral institutions for specialized MHPSS or any other support (if needed)
· Develop individual case files and care plans for each adolescent and youth and document client’s data accurately in that file.
· Monitoring and reviewing progress of the A&Y.
· Ensure all client’s data keep in lock and key and ensure that the MH-related Data is accurately updated on a regular basis.Facilitate internal communication with HR, Finance, and other support services.
· Conducting individual, group counselling sessions and art therapy with the adolescent and youth for improving their mental health well-being and psychosocial condition.
· Implement an ethical and confidential service and formalize the inclusion of different MHPSS services (e.g. psychological first aid, stress counselling, solution focused therapy, trauma focused psychotherapy, etc) and customize it to local context.
· Provide technical assistance to adolescent and youth groups on MHPSS needs, guided by best practices, current research, and empirical evidence, and using an intersectional approach.
· Maintain appropriate records/database of assessments and any clinical/casework undertaken and collect and collate statistics for analysis.
· Identify and use established protocols to refer clients in need of treatment, and link clients to specialized MHPSS sessions.
· Refer adolescents, youth and other persons of concerns to appropriate referral institutions for specialized MHPSS or any other support (if needed)
· Collect key data and prepare reports on progress made, together with observations, challenges faced, and lessons learned, while maintaining the principle of confidentiality.
· Provide technical support to adopt Child Safeguarding Policy and ensure gender equality in partner organizations. 

Administrative, financial management
· Support to MHPSS Specialist and Project Manager to make sure 100% budget utilization rate of CoC interventions under the specific program area.
· Assist the Project manager in ensuring proper and smooth financial management in the project in compliance with PIB and donor policy and standards.  
· Ensure monthly monitoring of project budget utilization through the BvA for MHPSS interventions in the field.
· Work closely with Plan’s internal departments, including HR, Finance, Admin, and Logistics, to ensure projects are appropriate resources and project activities are delivered.

Capacity Building
· Provide relevant information on the Adolescent and youth to ensure the best possible services and maintaining documentation.
· Facilitating training on psychosocial issues to Youth Mentors and provide on job mentorship support to them.
· Organize recreational activities for adolescents and youth to heal their pain and to promote positive and constructive coping mechanisms. 
· Support Youth mentors to conduct community outreach sessions or peer-to-peer sessions with adolescents and youth.

Monitoring, Evaluation, Research and Learning (MER&L)
· Visit project sites of CoC & Girl Shine intervention regularly to supervise and monitor project activities in the camps & host communities of Ukhiya & Teknaf Upazila and provide necessary support accordingly.
· Develop project work plan, need assessment for psychosocial support clients to define action plans and develop therapeutic processes and ensure all work with clients is confidential and that ethical practices are observed.
· Monitor progress and ensure that tools (including monitoring framework) and methods are in place to measure impact and results, and link with reporting requirements
· Support the development of suitable gender-sensitive responses to child protection concerns.
· Support the reporting of significant concerns on GBV and protection
· Producing timely progress reports, including both quantitative and qualitative.
· Ensure early and rigorous implementation of quality and accountability mechanisms
· Document best practices and success stories and support the development of opportunities for shared learning within and across teams

Coordination and External Representation
· Maintain regular communication and coordination and follow guidance from the Project Manager and PIB’s technical team on quality technical input, monitoring, expenditure reporting, and donor compliance. 
· Support across project teams as required and ensure good coordination and collaboration
· Liaise closely with the senior MHPSS Specialist to ensure timely and high-quality implementation of MHPSS activities in the camps, sharing knowledge and information with the youth mentors
· Ensure proper coordination with the CoC & Girl Shine interventions staff to ensure project integration. 
· Closely Work with the adolescent and youth groups regarding MHPSS, and conduct monthly meetings with other community stakeholders in discussing MHPSS and services.
· Maintain effective working relationships with all - including community leaders, parents, other agencies, and other sectors to improve cooperation and coordination in the camp.
· Participate in all relevant meetings in the camps. Work with other organizations aimed at promoting MHPSS support.
· Develop and hold relationships with Upazila level government officials and CICs.
· Attend general coordination meetings at camps and UNO office when necessary.

Ensures that Plan International’s global policies for Safeguarding Children and Young People and Gender Equality and Inclusion are fully embedded in accordance with the principles and requirements of the policy including relevant Implementation Standards and Guidelines as applicable to their area of responsibility. This includes, but is not limited to, ensuring staff and associates are aware of and understand their responsibilities under these policies and Plan International’s Code of Conduct (CoC), their relevance to their area of work, and that concerns are reported and managed in accordance with the appropriate procedures
Key relationships
	Internal
	Level
	External
	Level

	Head of division, Cox’s & CHT Programme
	M
	Project Coordinator (Partner)
	H

	CPiE Technical Lead, Cox’s Bazar
	M
	Programme Manager, (Partner)
	M

	Gender Advisor
	M
	M&E Officer (Partner)
	H

	Programme Manager, Ukhiya
	M
	Relevant government departments (UNO, USSO, & CiCs)
	M

	Project Manager
	H
	Child Protection sub-Sector Representatives, Cox’s Bazar
	M


Technical expertise, skills and knowledge
Knowledge, Skills and Behaviours Required to Achieve Role’s Objectives: 
Educational Qualifications and work experience  
Essential
· [bookmark: _Hlk107485301][bookmark: _GoBack]Graduate/Post graduate studies in clinical/counselling /general psychology
· At least 2 years of previous experiences in a similar position or in clinical psychological and psychotherapeutic interventions in emergencies.
· Any MHPSS-related training/s to be given preference.
· Good technical understanding of child protection and community-based approaches.
· Well planned and organized, comfortable to lead on project implementation, and demonstrates initiative in problem-solving and decision making
· Strong leadership skills, ability to support and train staff, and to work with disaster-affected communities in a sensitive and participatory manner
· A positive and friendly personality who collaborates well with others, works with trustworthiness and integrity, and has a clear commitment to Plan's core values and humanitarian principles
· Demonstrates ability to work in a composed, competent, and committed manner and exercises careful judgment in meeting day-to-day challenges.
· Demonstrates awareness and sensitivity to gender and diversity. 
· Has experience and the ability to live and work in diverse cultural contexts in a culturally appropriate manner. 
· Has a capacity to make accurate self-assessment particularly in high-stress and high-security contexts
· An understanding of child safeguarding and equality for girls
· Fluency in English and Bangla (both reading and writing)
· Fluency in the Chittagongian language to be given preference.

Desirable 
· Prior experience of working in the greater Chittagong Division
· Prior experience of working in Champions of Change (CoC) project/interventions
· Knowledge of Chittagonian or Rohingya 
· Experience in humanitarian settings, particularly with refugees or IDPs
· Experience in conducting CP needs assessments
· Knowledge of Plan policies and procedures, Sphere, and the Red Cross/NGO Code of Conduct
· Experience in managing humanitarian projects in the CPiE

PLAN INTERNATIONAL’S VALUES IN PRACTICE
We are open and accountable
We create a climate of trust inside and outside the organisation by being open, honest and transparent. We hold ourselves and others to account for the decisions we make and for our impact on others, while doing what we say we will do.

We strive for lasting impact
We strive to achieve significant and lasting impact on the lives of children and young people, and to secure equality for girls. We challenge ourselves to be bold, courageous, responsive, focused and innovative.

We work well together
We succeed by working effectively with others, inside and outside the organisation, including our sponsors and donors. We actively support our colleagues, helping them to achieve their goals. We come together to create and implement solutions in our teams, across Plan International, with children, girls, young people, communities and our partners.

We are inclusive and empowering
We respect all people, appreciate differences and challenge inequality in our programmes and our workplace. We support children, girls and young people to increase their confidence and to change their own lives. We empower our staff to give their best and develop their potential.

Physical Environment

Based at Ukhiya with 70% travel to camps and host communities. 

Level of contact with children

Mid contact: Occasional interaction with children 
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