Annexure-A

Terms of Reference (TOR)

Yearly Repair & Maintenance Service of Generators in different Plan International Bangladesh Offices.
Background of the Organization:

Founded over 78 years ago, Plan International is one of the oldest and largest children's development organizations in the world. Plan International plays an important role in mobilising children, communities and civil society organisations to claim the rights of children and achieve agreed upon local development priorities, towards a commitment to ensuring the wellbeing of children in support of the United Nations Convention on the Rights of the Child (UNCRC). Plan International is independent, with no religious, political or governmental affiliations, and with a vision of a world in which all children realize their full potential, in societies that respect people's rights and dignity.

Plan International works in 52 developing countries across Africa, Asia and the South America, and 21 countries raise funds to support these efforts. In 2015, Plan International worked with 84 million children in 85,280 communities. Plan International has stated Global Strategic Goal is to reach as many children as possible, particularly those who are excluded or marginalized, with high quality programs that deliver long-lasting benefits. Children are at the heart of everything we do. 

Child Cantered Community Development (CCCD) is Plan International’s Child Rights approach in which children, families and communities are active and leading participants in their own development. Plan International adheres to a Child Protection Policy, and systems, to keep children safe. Additionally, Plan International’s Asia Regional Strategic Plan puts special emphasis on ensuring the rights of adolescents, with projects specifically targeting ASRHR. Accordingly, Plan International Bangladesh is working on creating safe, child- and adolescent-friendly environments, both internally and externally, where all children and youth will be respected, protected, empowered and active to enjoy their rights.  In practice, Plan International Bangladesh has implemented ASRHR projects in Barguna district, as part of a broader disaster response effort through the capacity building of GO and NGO partners, and other stakeholders. 

In Bangladesh, a dramatic increase in child immunization has substantially improved the survival of children aged one to four, but neonatal and infant survival rates have not improved significantly; current rates stand at 68 and 57 per thousand live births, respectively. Child malnutrition remains a major concern with 36% underweight, 41% stunting and 16% wasting rate(s). Additionally, the maternal mortality rate is 194 per 100 thousand live births; institutional delivery is only 29%; and only 27% of mothers are receiving post-natal care.

Plan International Bangladesh will hire reputed, recognized and reliable Generator Service Company for ensuring proper service of Generators in different Plan International Bangladesh offices.

Objectives:  

1. Ensure proper repair & maintenance service of Generators in different Plan International Bangladesh offices.

Responsibilities of the Company and major requirement: 

1. Company will provide repair & maintenance service of all generators for a period of two years, in order to do so, it shall provide necessary manpower, tools & apparatus for proper service and maintenance of Generators at the following locations of Plan:
(i) Plan’s Country Office at House #-14, Road # 35, Gulshan-2, Dhaka-1212.  

(ii) Rangpur Divisional Office, House# 272, GL Ray Road, Rangpur 5400.

(iii) Barishal Divisional Office, Alekanda, Barishal

2. Company will provide the routine maintenance of Generator every 3 months or 200 hours use for Plan’s Country Office and every four months or 200 hours use other mentioned offices, whichever comes first. 

3. Company will ensure routine maintenance of Generators and a log shall be maintained by company which should be duly signed by the concerned officials of both parties and should be submitted at the time of billing.

4. In addition to the routine maintenance of Generators, company will comply with the Plan’s request within 2 (two) hours at Dhaka and 24 (twenty-four) hours outside Dhaka, in the event of any unusual failure of the Generators.

5. In consultation with concerned Plan official company will fix timing/schedule for routine service and maintenance of the Generators.

6. The company will provide a list of spare parts and accessories with estimate cost before servicing or maintenance to the concern offices.
7. On completion of each service a report will be made on the unit giving details of maintenance carried out and any other work required to be done.

8. The staff and representatives of company are expected to conduct themselves in accordance with Plan International Bangladesh Child Protection Policy.  Any violation/deviation in complying with Plan's Child Protection policy will not only result-in termination of the agreement but also Plan will initiate appropriate action in order to make good the damages/losses caused due to non-compliance of Plan’s Child Protection Policy. A copy of Plan’s Child Protection Policy is attached hereto as Appendix- B, which will be the part of this agreement. 

Competencies of the company:

It is expected the competency of the company will include
1. The company should have skilled repair & maintenance persons. 

2. Expertise in proper service especially for International NGO.

3. The service company need to have the legal appropriate document.

Duration:  Agreement will be effective from 1st June 2022 for a period of 24 (Twenty-Four) months with a termination clause for 1 (one) months’ notice. 

Content and submission of proposal: 

A detailed proposal to be submitted to Plan International Bangladesh. The main contents of the proposal should include:

· Profile of the organization/company with manpower

· List of major clients (with contract person, address and phone number)

· Detailed budget as bellow Table-1 & 2

· Up dated Tax clearance certificate

· Up dated VAT submission documents

Submission of Applications 

The technical and financial proposals should be submitted electronically to the email address: planbd.purchase@plan-international.org  on 30 May 2022 before at 4:00 pm with an email title ‘Proposals for Repair & Maintenance Service of Generators in different Plan International Bangladesh Offices” as subject line in an MS Excel or PDF format through email along with agency profile.

Proposal submitted to any other email account or in hard copy will not be considered. Two different folders i.e. technical and financial should be submitted in one zip folder with a covering letter. 

Any direct or indirect pressure/persuasion/harassment to any Plan staff shall disqualify shortlisted vendors’
Disclaimer:

Plan International Bangladesh reserves the rights to accept or reject any or all proposals without assigning any reason what so ever.

Mode of payment:  

· Payment will be made though BEFTN/Account Payee cheque in Favor of the Company within seven (7) working days from the date of receiving bill. 

· The applicable Tax and VAT (if any) will be deducted by Plan International Bangladesh at source.

· All bills should be certified by the respective Plan personnel.

Location and details of the Generators: 

Plan International Bangladesh

Details for Generators

Table 1: Service charge for Generator Servicing (Including AIT and VAT)

	Sl. #
	Site Location
	Generator Capacity in kVA
	Amount
	Remarks

	01
	Country Office, House CWN (B) 14, Road 35, Gulshan 2, Dhaka 1212.

Contact: Akteruzzaman (Nipu) 01716519686

Md.Akteruzzaman@plan-international.org
	100 kVA (APD 100)
	
	3 monthly/200 hours basis servicing

	02
	Rangpur Divisional Office
House# 272, GL Roy Road,
Purba Kamal Kachna, Rangpur 5400, Bangladesh.

Contact: Hedayet Ullah Khan 01713045265

Hedayet.Khan@plan-international.org
	Model: UC1274C1,Tempest brand 100 KVA ( Prime) Rating Diesel Generator with Perkins engine and Stamford alternator 
	
	Do

	03
	Barishal Divisional Office, Usha Tara Kunjo, C & B Road, South Alekanda, Brishal. 

Contact: Mr. Md. Shiful Islam 01717-16-7173

Shiful.Islam@plan-international.org
	20 kVA (Kohler)
	
	Do


Table 2: Per Call Emergency Trouble Shooting Charge (Including AIT and VAT)
	Sl. #
	Site Location
	Generator Capacity in kVA
	Amount

(Per Call)
	Remarks

	01
	Country Office, House CWN (B) 14, Road 35, Gulshan 2, Dhaka 1212.

Contact: Akteruzzaman (Nipu) 01716519686

Md.Akteruzzaman@plan-international.org
	100 kVA (APD 100)
	
	

	02
	Rangpur Divisional Office
House# 272, GL Roy Road,
Purba Kamal Kachna, Rangpur 5400, Bangladesh.

Contact: Hedayet Ullah Khan 01713045265

Hedayet.Khan@plan-international.org
	Model: UC1274C1,Tempest brand 100 KVA ( Prime) Rating Diesel Generator with Perkins engine and Stamford alternator 
	
	

	03
	Barishal Divisional Office, Usha Tara Kunjo, C & B Road, South Alekanda, Brishal. 

Contact: Mr. Md. Shiful Islam 01717-16-7173

Shiful.Islam@plan-international.org
	20 kVA (Kohler)
	
	


Table 3: Consumable Spare parts rate: (Including AIT and VAT)

	Sl. No.
	Site Location
	Consumable Items
	Qty.
	Per service price
	Remarks

	01
	100 kVA (APD 100)
Country Office, House CWN (B) 14, Road 35, Gulshan 2, Dhaka 1212.

Contact: Akteruzzaman (Nipu) 01716519686

Md.Akteruzzaman@plan-international.org
	Fuel Filter

Lube oil Filter

Air Fitter

Lube oil

Coolant

Battery water
	
	
	

	02
	Model: UC1274C1,Tempest brand 100 KVA ( Prime) Rating Diesel Generator with Perkins engine and Stamford alternator 
Rangpur Divisional Office
House# 272, GL Roy Road,
Purba Kamal Kachna, Rangpur 5400, Bangladesh.

Contact: Hedayet Ullah Khan 01713045265

Hedayet.Khan@plan-international.org
	Fuel Filter

Lube oil Filter

Air Fitter

Lube oil

Coolant

Battery water
	
	
	

	03
	20 kVA(Kohler)
Barishal Divisional Office, Usha Tara Kunjo, C & B Road, South Alekanda, Brishal. 

Contact: Mr. Md. Shiful Islam 01717-16-7173

Shiful.Islam@plan-international.org
	Fuel Filter

Lube oil Filter

Air Fitter

Lube oil

Coolant

Battery water
	
	
	


Ethical Considerations

Plan International is committed to ensuring that the rights of those participating in data collection or analysis are respected and protected, by Ethical Framework and our Child and Youth Safeguarding Policy. All bidders should include details in their proposal on how they will ensure ethics and child protection in the story, video and still photo collection process. Specifically, the bidder shall explain how appropriate, safe, non-discriminatory participation of all stakeholders will be ensured and how special attention will be paid to the needs of children, young people and other vulnerable groups. The Peer Agency/firm(s) shall also explain how confidentiality and anonymity of participants will be guaranteed

The Peer Agency/firm(s) should be aware that there will be nothing in this assignment which may be harmful for respondents regarding legal or medical ground. No one would be forced to provide information for the expected outputs/deliverables of this assignment. The objectives will be clearly explained to all the respondents of this assignment before gathering stories/data/photos/videos from them. The story, photos/video collectors will be abstained from collecting stories, videos and photos from those who will deny or show any kind of disinterest in providing information. Thus, verbal/written consent of the respondents should be taken before collecting stories, videos and photos.

Bindings 
All stories, videos, photos, documents, papers, and data produced during this assignment shall be treated as Plan International Bangladesh’s property and restricted for public use. The contracted Peer Agency/firm team /consulting firm will submit all original stories, photos, videos, documents, materials, and relevant data to the country office of Plan International Bangladesh before receiving the final payment.

Negotiations: 
Once the proposal is evaluated, Plan International Bangladesh may enter into negotiation with one or more than one Peer Agency/firm team/ firm for final selection. If negotiations fail with one bidder, Plan International Bangladesh will invite another Peer Agency/firm team /consulting firm whose proposal was received and eligible for negotiation as a next choice. If none of the invited proposals led to an agreement fresh Requests for Proposals (bidding document) will be circulated. 

Award of contract: The Peer Agency/firm team expected to commence the assignment within 2 days of signing contract. 

Risk Management: The Peer Agency/firm team must take all reasonable measures to mitigate any potential risks to the delivery of the required outputs of this assignment in time meeting the expected quality, and in the context of COVID-19. 

Disclaimer: Plan International Bangladesh reserves the right to accept or reject any or all proposals without assigning any reason what so ever.

Global Policy on Safeguarding Children and Young People: The firm/individual shall comply with the Child Protection Policy of Plan International Bangladesh. Any violation /deviation in complying with Plan’s child protection policy will not only result-in termination of the agreement but also Plan will initiate appropriate action in order to make good the damages/losses caused due to non-compliance of Plan’s Child Protection Policy.

Non-Staff engaged by Plan International Inc. (PII) Code of Conduct: The firm/individual shall comply with the Non-Staff engaged by Plan International Inc. (PII) Code of Conduct of Plan International Bangladesh. Any violation /deviation in complying with Plan’s Non-Staff engaged by Plan International Inc. (PII) Code of Conduct will result-in termination of the agreement.

Anti-Fraud, Anti-Bribery, and Corruption: The firm/individual shall comply with the Anti-Fraud, Anti-Bribery, and Corruption of Plan International Bangladesh. Any violation /deviation in complying with Plan’s Anti-Fraud, Anti-Bribery, and Corruption policy will result-in termination of the agreement.
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