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ROLE PROFILE
	Title
	Technical Officer - Education

	Functional Area
	Program

	Grade 
	B

	Reports to
	Programme Manager-Education

	Matrix Reports to 
	N/A

	Direct Reports  
	N/A

	Functional Link
	Programme Managers- Education/ Programme Specialist -Education, Coordinator, Technical Advisors, Communication and Campaign, Finance, Operations and P&C team.

	Working With 
	Programme Managers- Education, Programme Specialist, Coordinator, Technical Advisors, Communication and Campaign, Finance, Operations and P&C team.

	Location
	Ukhiya, Cox’s Bazar Bangladesh.
	Travel required
	80% of regular field visit in Camp location.

	Effective Date
	15 February 2026



Plan International
Plan International is an independent development and humanitarian organization that advances children’s rights and equality for girls. We believe in the power and potential of every child. But this is often suppressed by poverty, violence, exclusion and discrimination. And its girls who are most affected. Working together with children, young people, our supporters and partners, we strive for a just world, tackling the root causes of the challenges facing girls and all vulnerable children. 
Plan International Bangladesh envisions a 2030 where children and youth, particularly girls and young women, are recognized as leaders of change in gender norms and can make decisions about their lives. Our country strategy, launched in July 2020, focuses on empowering girls and young women to be heard, live without fear of violence, and achieve their rights. Our significant achievements to date include gender-transformative actions, humanitarian response to the Rohingya crisis and natural disasters, climate and disaster resilience, building our evidence base, and effective advocacy from local to international levels, as well as evolving our partnership approach. 

We are committed to supporting children and youth, especially girls and young women, throughout their journey from childhood to adulthood. Over the next six years, we will amplify and support the role of girls and youth from all identities in a greater social movement. This will enable them to step out of prescribed gender roles, break the poverty cycle, and manage acute shocks and stressors, including those brought about by climate change. To achieve this vision, PIB must ensure a high-quality, high-performing team to deliver world-class programmes.

We won’t stop until we are all equal.

role PURPOSE

The Technical Officer–Education is responsible for supporting the effective implementation, monitoring, and quality assurance of education interventions under the HKO-funded project, with a primary focus on the Myanmar Curriculum (MC) for children and adolescents aged 6–14 years. The role ensures the timely delivery of project outputs through community-based learning facilities, strengthens the capacity of facilitators, and maintains close coordination with partners, communities, and camp‑level stakeholders. The position also contributes to safeguarding, accountability, and inclusion, ensuring that education responses are safe, equitable, and contextually appropriate.

Dimensions of the Role

· The role does not directly manage the project budget but supports the line manager with expenditure, reports to the Programme Manager–Education and maintains regular communication with the Technical Specialist.
· The role also coordinates regularly with the PIB program team and works closely with the M&E team, safeguarding staff, and the admin team to ensure quality implementation of project activities and compliance with donor requirements.
· The role takes a proactive approach in identifying and mitigating risks in project implementation, particularly for children aged 0–18, persons with disabilities, adolescent mothers, pregnant individuals, ethnic and religious minorities, children without parental care, older persons, and other vulnerable groups. 
· Maintain strong working relationships with camp‑level government officials, NGOs, Majhis, volunteers, community members, and sub‑district officials, including negotiating work scopes, managing required revisions, and resolving issues that arise. 
· Ensure effective coordination among the project, partner organizations, and relevant government departments to prevent duplication, maximize comparative strengths, and support joint advocacy efforts.
· Supervise and follow up with volunteers, facilitators, and caregivers to ensure timely completion of project activities, maintain frequent communication with the line manager for quality and donor‑compliant implementation, identify and mitigate child protection risks, and maintain strong coordination with other Cox’s Bazar programs for meaningful contribution. 
· Support the Programme Manager-Education in ensuring compliance with reporting requirements for the donor, Plan International, and relevant government and non‑government stakeholders.
Accountabilities

Education Assessment and Response Planning:
· Support education needs assessment as needed in intervention target areas.
· Review, assess and update the education situation in areas affected by emergency (including, but not limited to depending on the context, access and barriers for vulnerable groups including girls and children with disabilities, barriers for teachers/facilitators, safe learning environment for children and teachers/facilitators, quality of learning and teaching, conflict sensitivity, community participation, etc.).
· Highlight education related issues requiring an immediate or medium-term response and inform the Line Manager.
· Support to develop formative assessment to keep regular learning progress of learners. 


Project Implementation:
· Track the progress of Education activities and provide regular update 
· Visit MC CBLF on regular basis to supervise and monitor MC related activities in the camp;
· Participate in education programme review meeting at camp level;
· Gather and provide information for progress reports to ensure timely implementation of basic education and learning activities;
· Facilitate in identifying children out of learning with plan to enrol them in MC intervention
· Ensure early and rigorous implementation of quality and accountability mechanisms.  

Capacity Building:
· Find out gaps and facilitate capacity development activities/training for volunteers/facilitators in the areas of Myanmar curriculum following the sectoral guideline;
· Provide on-the-job coaching and mentoring support to the facilitators, CESG members, parents and community people in technical aspects of the program and cluster coordination;
· Support to prepare training manual/module for conducting quality training for teaching volunteers.

Monitoring and Reporting:
· Regular monitoring of learning facilities and input the data into system. 
· Support during donner progress report by providing necessary quantity and quality data  
· Document best practices and success stories for sharing the learnings;
· Assist the MEAL team and relevant colleagues in data collection and storage;
· Support the monitoring and reporting of major concerns on education and as well as child protection concerns inside and around the learning centres/spaces and
· Support reporting and evaluation of EiE programmes outputs, outcomes and results achievement 
Information and Co-ordination:
· Provide regular updates to the line manager on progress, priorities and constraints -verbally and written on an agreed and
· Engage and follow up with relevant implementation staff

Safeguarding Children and Young People; Gender Equality and Inclusion:

Ensures that Plan International’s global policies for Safeguarding Children and Young People and Gender Equality and Inclusion are fully embedded in accordance with the principles and requirements of the policy including relevant Implementation Standards and Guidelines as applicable to their area of responsibility. This includes, but is not limited to, ensuring staff and associates are aware of and understand their responsibilities under these policies and Plan International’s Code of Conduct (CoC), their relevance to their area of work, and that concerns are reported and managed in accordance with the appropriate procedures
Key relationships

Internal Contact:
· Programme Manager, Programme Specialist, Coordinator
· Finance, Admin, and MEAL team.
· Influencing, Communications and Campaigns team 
External Contact
· Relevant government representatives (CiC, UNO, UEO, USEO etc.) 
· National/Local NGOs and CSOs 
· Community Education Support Group (CESG)/School Management Committee (SMC),
· Parents and the Community people
Technical expertise, skills and knowledge 
Essential
· Bachelor’s degree in Education, Social Science / Development Studies / Child Development or a related field 
· At least 3 years’ experience in education programme implementation, preferably in humanitarian/emergency settings, including capacity building of facilitators and education monitoring/reporting. Camp-based experience and Myanmar Curriculum knowledge preferred.
· Proven experience in project implementation of education activities (learning centers / temporary learning spaces / camp setting preferred).
· Experience in capacity building, including delivering training, coaching and mentoring of teachers/facilitators/volunteers.
· Experience in monitoring, reporting and data management (activity tracking, progress reports, success stories, MEAL coordination).
· Experience working with vulnerable children (girls, children with disabilities) and ensuring safe learning environments.
· Prior experience in Rohingya response / humanitarian camp context / Myanmar Curriculum-based learning programme will be a strong advantage
· Ability to communicate effectively one‑to‑one and in group settings, both in written and verbal English, with necessary working knowledge of Bangla.


Desirable
· Good knowledge and understanding of DO NO HARM principles and established education in emergencies standards 
· Ability to represent the organization at key external and internal events when required.
· [bookmark: _GoBack]Ability to solve problems and manage setbacks under pressure, along with proficiency in using basic office equipment and computer applications.
· Understanding and speaking local language of Cox’s Bazar or Chittagong is an advantage.
· Familiarity with Plan International’s mandate, feminist leadership principles, and gender-transformative approaches.


PLAN INTERNATIONAL’S VALUES IN PRACTICE
We are open and accountable
We create a climate of trust inside and outside the organization by being open, honest and transparent. We hold ourselves and others to account for the decisions we make and for our impact on others, while doing what we say we will do.

We strive for lasting impact
We strive to achieve significant and lasting impact on the lives of children and young people, and to secure equality for girls. We challenge ourselves to be bold, courageous, responsive, focused and innovative.

We work well together
We succeed by working effectively with others, inside and outside the organization, including our sponsors and donors. We actively support our colleagues, helping them to achieve their goals. We come together to create and implement solutions in our teams, across Plan International, with children, girls, young people, communities and our partners.

We are inclusive and empowering
We respect all people, appreciate differences and challenge inequality in our programmes and our workplace. We support children, girls and young people to increase their confidence and to change their own lives. We empower our staff to give their best and develop their potential.

Physical Environment

The position will be based at Ukhiya Project office with at least 80% of regular field visit.
Level of contact with children


High level: Frequent interaction with children 










 Plan International                                                                                                                                                                                          Role Profile  2

 Plan International                                                                                                                                                                                      Role Profile   2

image1.png
@ PLAN

Until we are all equal





 


 


Plan International                                                                                                           


                                                                       


    


Role Profile   


1


 


 


ROLE PROFILE


 


Title


 


Technical Officer 


-


 


Education


 


Functional Area


 


Program


 


Grade 


 


B


 


Reports to


 


Program


me


 


Manager


-


Education


 


Matrix Reports to 


 


N/A


 


Direct Reports  


 


N/A


 


Functional 


Link


 


Programme Managers


-


 


Education


/ Program


me


 


Specialist 


-


E


ducation,


 


Coordinator, Technical Advisors, Communication and Campaign, 


Finance, Operations and P&C team


.


 


Working With 


 


Programme Managers


-


 


Education


,


 


Program


me


 


Specialist, 


Coordinator, Technical Advisors, Communication and Campaign, 


Finance, Operations and P&C team


.


 


Location


 


Ukhiya, Cox’s Bazar 


Bangladesh


.


 


Travel 


required


 


80% of regular field visit


 


in 


Camp location.


 


Effective Date


 


15 February 2026


 


 


PLAN 


INTERNATIONAL


 


Plan International is an independent development and humanitarian organization that advances 


children’s rights and equality for girls. We believe in the power and potential of every child. But 


this is often suppressed by poverty, violence, exclusion and di


scrimination. And its girls who are 


most affected. Working together with children, young people, our supporters and partners, we 


strive for a just world, tackling the root causes of the challenges facing girls and all vulnerable 


children. 


 


Plan Internation


al Bangladesh envisions a 2030 where children and youth, particularly girls and 


young women, are recognized as leaders of change in gender norms and can make decisions 


about their lives. Our country strategy, launched in July 2020, focuses on empowering gi


rls and 


young women to be heard, live without fear of violence, and achieve their rights. Our significant 


achievements to date include gender


-


transformative actions, humanitarian response to the 


Rohingya crisis and natural disasters, climate and disaster r


esilience, building our evidence base, 


and effective advocacy from local to international levels, as well as evolving our partnership 


approach. 


 


 


We are committed to supporting children and youth, especially girls and young women, 


throughout their journey 


from childhood to adulthood. Over the next six years, we will amplify and 


support the role of girls and youth from all identities in a greater social movement. This will enable 


them to step out of prescribed gender roles, break the poverty cycle, and manag


e acute shocks 


and stressors, including those brought about by climate change. To achieve this vision, PIB must 


ensure a high


-


quality, high


-


performing team to deliver world


-


class programmes.


 


 


We won’t stop until we are all equal.


 


 




    Plan International                                                                                                                                                                                         Role Profile    1     ROLE PROFILE  

Title  Technical Officer  -   Education  

Functional Area  Program  

Grade   B  

Reports to  Program me   Manager - Education  

Matrix Reports to   N/A  

Direct Reports    N/A  

Functional  Link  Programme Managers -   Education / Program me   Specialist  - E ducation,   Coordinator, Technical Advisors, Communication and Campaign,  Finance, Operations and P&C team .  

Working With   Programme Managers -   Education ,   Program me   Specialist,  Coordinator, Technical Advisors, Communication and Campaign,  Finance, Operations and P&C team .  

Location  Ukhiya, Cox’s Bazar  Bangladesh .  Travel  required  80% of regular field visit   in  Camp location.  

Effective Date  15 February 2026  

  PLAN  INTERNATIONAL   Plan International is an independent development and humanitarian organization that advances  children’s rights and equality for girls. We believe in the power and potential of every child. But  this is often suppressed by poverty, violence, exclusion and di scrimination. And its girls who are  most affected. Working together with children, young people, our supporters and partners, we  strive for a just world, tackling the root causes of the challenges facing girls and all vulnerable  children.    Plan Internation al Bangladesh envisions a 2030 where children and youth, particularly girls and  young women, are recognized as leaders of change in gender norms and can make decisions  about their lives. Our country strategy, launched in July 2020, focuses on empowering gi rls and  young women to be heard, live without fear of violence, and achieve their rights. Our significant  achievements to date include gender - transformative actions, humanitarian response to the  Rohingya crisis and natural disasters, climate and disaster r esilience, building our evidence base,  and effective advocacy from local to international levels, as well as evolving our partnership  approach.      We are committed to supporting children and youth, especially girls and young women,  throughout their journey  from childhood to adulthood. Over the next six years, we will amplify and  support the role of girls and youth from all identities in a greater social movement. This will enable  them to step out of prescribed gender roles, break the poverty cycle, and manag e acute shocks  and stressors, including those brought about by climate change. To achieve this vision, PIB must  ensure a high - quality, high - performing team to deliver world - class programmes.     We won’t stop until we are all equal.    

