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ROLE PROFILE

	Title:
	CPIMS Specialist

	Functional Area:
	Program/Information Management

	Reports to:
	Case Management Advisor, CPiE

	Location:
	Cox’s bazar
	Travel required:
	Frequent 

	Effective Date:
	July’ 2021 for 10 months
	Grade:
	C2



role PURPOSE
Plan International is an independent development and humanitarian organization that advances children’s rights and equality for girls. Plan International envisages a world in which all children and young people realise their full potential, a vision now shared by the 193 Heads of State and Government who adopted the 2030 Agenda for Sustainable Development in September 2015.
We believe in the power and potential of every child. This is often suppressed by poverty, violence, exclusion and discrimination. Its girls who are most affected. Plan International’s new Global Strategy aims to transform the lives of 100 million girls by implementing an integrated programme and influence approach. National level influencing that builds on, and is informed by our programme work in Bangladesh and Plan’s other country offices will play a key role in delivering results at scale.
The CPIMS specialist will be the main focal person to operate the CPIMS+, other ICT applications for monitoring, evaluation and research, and data management across PLAN International Bangladesh (PIB) Rohingya Response Child Protection in Emergencies (CPiE) programs. She/he will be primarily responsible to manage and coordinate the collection of data based on various IMS and CPiE templates while ensuring effective operations following ICT strategies/principles. The CPIMS specialist will be responsible to strengthen capacity of CM Coordinators and CM Officers in data collection tools and common practices. The CPIMS specialist will be reportable to CM Advisor and closely work with CBCP Advisors, CBCP, Protection and CM Specialists, CP Project Managers, Program Managers while collaborating with the MEAL team and more specifically, with the M&E Specialist. The CPIMS Coordinator will be required to attend meetings and workshops related to data management systems related to CP S/he may also need to attend CMTWG meeting. 

Dimensions of the Role

1. Data management: This role will be the custodian of all data related to Child Protection.
2. Direct and indirect reports: The position holder will report to the Case Management Advisor and closely cooperate with CPiE technical team. This role has no direct report/Supervisee. 
3. Communications requirement: The CPIMS Specialist will work in close collaboration with the following individuals:
a. CPiE Program Lead, Programme/Project Manager, CBCP and CM Advisors and CPiE Specialists
b. Other sector colleagues (ex: education, WASH, etc.)
c. Through the Advisors, provide technical inputs to proposal development and compliance/reporting for ongoing projects. 

4. Risk management: He/she will be very strict in data protection, follow Plan International’s Child Protection Policy and code of conduct. 

5. External representation: He/she represents Plan International in external meetings as delegated by CM Advisor or CPiE Program Lead

Accountabilities

Key Results Area (KRA) 1: Lead to collect, analyse and manage data Indicator for success:
· Management of data and analysis to support the implementation, monitoring and valuation of child protection programs.
· Follow data quality standard e.g. validity, reliability, precision, integrity, time lines in validating the collected data/information. 
· Preserve all the relevant documents as hard file and soft copy and also produce on demands. 
· Design and manage CP databases.
Key Results Area (KRA) 2: Staff Capacity Building
Indicators for success:
· Orient Case Management Officer and CM Coordinator on CPIMS.
· Coordinate with IMO-CPSS to ensure correctly and timely entry of data in system.
· Coordinate with CM team regularly so that team get updated information.
· 
Key Results Area (KRA) 3: Developing data collection tools and maximize the uses 
· Develop new data collection tools as per needs of program and staff
· Deliver orientations to field staff on how to use data collection tools
· Coordinate with Program Managers, Project Managers, CP Specialists, and other CP field staff to ensure adequate timely collection of data.
Key Results Area (KRA) 4: Coordination, internal and external Representation
· Act as a Focal Point to represent IMS standards and procedures to CPiE program components.
· Visit project sites of different programme components,
· Ensure accountability tracker for the response is up to date.
· Share findings from field visits through regular reporting as agreed with the line manager.
· Work at facilitator in CPIMS training at sub sector level.
Key Results Area (KRA) 5: Monitoring, Evaluation and Reporting
· Carefully examine child protection in emergencies programme requirements and take initiatives to customize systems for optimal utilization.
· Be accountable to report with proper justification while facing challenges for completing task
· Support to Prepare short narrative/formative reports of the findings on her/his audit of the complained cases and share program team through appropriate channels. 
· Produce report as and when required.
· Consider gender in collecting data and producing report.
	Plan policies and procedures (applicable for all roles)
•	Ensures that Plan International’s global policies for Child Protection (CPP) and Gender Equality and Inclusion (GEI) are fully embedded in accordance with the principles and requirements of the policy including relevant Implementation Standards and Guidelines as applicable to their area of responsibility. This includes, but is not limited to, ensuring staff and associates are aware of and understand their responsibilities under these policies and Plan International’s Code of Conduct (CoC), their relevance to their area of work, and that concerns are reported and managed in accordance with the appropriate procedures
Key relationships
Internal;
· CPiE Lead
· CBCP Advisor, CM Advisor, CM and CBCP Specialist.
· M&E Specialist
External;
· CP Sub sector
· Implementing Partners and other National & Local NGOs and CSOs
· In-country donors and Peer agencies
Technical expertise, skills and knowledge

Technical Skill: 3 years working experience in IMS, especially on large scale data management. Working experience in humanitarian sector is preferred.
Academic: Master’s Degree in relevant field.
Knowledge: 
· Ability to work in a team, capable to work under pressure and be able to work in a sensitive manner.
· Working with trustworthiness and integrity and has a clear commitment to Plan International’s core values and humanitarian principles.
· Ability to work under extreme circumstances, including stress, high security risks and harsh living conditions. Works and lives with a flexible, adaptable and resilient manner.
· Demonstrates awareness and sensitivity to gender and diversity.
· Excellent communication skills in cross-cultural set ups.
· Passion for new technology, research and development aptitudes are key to succeed in this position

Skills and Behaviours
· Good communication skills in English, Bangla and Chittagonian dialect, if possible
· Excellent interpersonal communication skills
· Good analytical skills, especially qualitative analysis
· Very accurate in drafting
· Documentation & filing skills
· Setting priorities and time management 
· Very good command on MS Office 
· Knowledge of Bangla typing is preferred.
· Ability to work independently and as a team player who demonstrates leadership and is able to support and train local staff and also able to work with disaster affected communities in a sensitive and participatory manner.
· Well-developed written and oral communication skills. Able to communicate clearly and sensitively with internal and external stakeholders as a representative of Plan. This includes effective negotiation and representation skills.
· Works with trustworthiness and integrity and has a clear commitment to Plan's core values and humanitarian principles.
· Ability to operate effectively under extreme circumstances including stress, high security risks and harsh living conditions. Works and lives with a flexible, adaptable and resilient manner.
· Demonstrates awareness and sensitivity to gender and diversity. Have experience and the ability to live and work in diverse cultural contexts in a culturally appropriate manner. Has a capacity to make accurate self-assessment particularly in high stress and high security contexts.


PLAN INTERNATIONAL’S VALUES IN PRACTICE
We are open and accountable
We create a climate of trust inside and outside the organisation by being open, honest and transparent. We hold ourselves and others to account for the decisions we make and for our impact on others, while doing what we say we will do.

We strive for lasting impact
We strive to achieve significant and lasting impact on the lives of children and young people, and to secure equality for girls. We challenge ourselves to be bold, courageous, responsive, focused and innovative.

We work well together
We succeed by working effectively with others, inside and outside the organisation, including our sponsors and donors. We actively support our colleagues, helping them to achieve their goals. We come together to create and implement solutions in our teams, across Plan International, with children, girls, young people, communities and our partners.

We are inclusive and empowering
We respect all people, appreciate differences and challenge inequality in our programmes and our workplace. We support children, girls and young people to increase their confidence and to change their own lives. We empower our staff to give their best and develop their potential.

Physical Environment
The post-holder will be expected to travel extensively, sometimes at short notice to join humanitarian responses. It may be required to work late, weekends and holidays in order to ensure timely delivery of programmes.
Level of contact with children
[MID LEVEL contact: interaction with children]
Plan International LOCATION-TITLE-STATUS-CONFIDENTIALITY-LANGUAGE-DATE
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