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	Organizational Information

	Reports to: 

Direct Reports:

Unit:

Location:
Eligible for overtime:
	 Chief of Health and Senior Health Systems Advisor III
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Health System
Cox’s Bazar Office, Bangladesh
NA


Project Brief
Ipas Bangladesh has been working with UNFPA since October 2017 in Cox’s Bazar to support the health of forcedly displaced Myanmar nationals. Since then, UNFPA developed implementing partnership with Ipas to establish the MR, PAC and FP services for the most affected refugee camp areas of Teknaf and Ukhiya Upazilas of Cox’s Bazar District. The overall goal of the project is to improve the availability and accessibility of quality FP, MR and PAC services at service delivery points for women and girls of Rohingya refugees and host community in Bangladesh and increase the awareness for the Rohingya community. 
The specific objectives of the project are as follows:

1. To translate "Family Planning Strategy for the Rohingya Refugee Crisis 2021-2023', into action though collaborative initiative for developing action-plan, strengthening coordination mechanism, and implementation of action-plan

2. To build the capacity of UNFPA supported Midwives through training, onsite support, and clinical mentoring on providing contraceptive and MR/PAC services.  
3. To organize training on counselling, Infection Prevention, MR, PAC and FP services, IUD and Implant service, 2nd Trimester PAC in different batches for service providers including Physicians and MLP;
4. To ensure that a total of 35 facilities have properly trained and dedicated staff; equipped with essentials and provide quality FP, MR and PAC services.
5. To improve the awareness of Community Health Workers of different SRH partners, religious and local leaders by increasing their capacity development on SRH services by whom the male involvement for SRH care seeking through SBCC will be increased 

6. To improve community awareness and support on SRH care seeking by motivating local religious leaders, Majhees, and other key gatekeepers in collaboration with Islamic Foundation, DGFP, RRRC & camp administrative officials  and SRH stakeholders 

7. To ensure proper management of imprest fund for providers providing LARC services to FDMN as per agreed policy and guideline.

8. To improve coordination and, collaboration of DGFP, DGHS, UN agencies, RRRC and CICs in implementation of the project.

Job Summary
The Quality Assurance Advisor collaborates with other health systems staff to strengthen comprehensive MR & postabortion care and contraceptive care services through capacity building of service providers and providing support to ensure quality of care and coordination in project supported facilities. The advisor will be leading QA initiative, including planning for quality improvement of the facilities and mentoring of the staffs in regarding the quality issues.  

The advisor will also actively participate in the planning and implementation of project activities as per Project indicators with local partners and will conduct monitoring service delivery progress, and other follow-up support activities in consultation with Project Manager.
Key Responsibilities

A. Quality Assurance to Ensure Quality FP, MR and PAC Services in Ipas Supported sites in Humanatarian Seetings:

· Take active initiatives to ensure quality Family Planning, MR and Postabortion Care (PAC) services by introducing the QoC tools at the IPAS supported service sites
· Periodical assessment of health facility as per Ipas standard tools to monitor and review the quality of care status, patients records and identify challenges and gaps in quality of care;

· As per assessment review and provide necessary support to Ipas team partner NGOs and, at the service sites to develop action plan to improve physical facilities, to ensure availability of essential functional equipment’s, drugs, job aid and to provide quality of care compliance; 

· S/he will coordinate with Ipas colleague, partner NGOs,  and, donor for planning and monitorining and sharing the feedback as per project need.
· Establish surveillance on Severe Adverse Events after MR, PAC and FP services from Ipas supported facilities.

· Coordinate and participate  meeting, orientation which will be organized by Quality Assurance focal of  donor with collaboration of quality assurance office of other partner NGOs to ensure quality service provision at facility level.
B.        Suuport in Capacity building and skill retention activities:

· Provide support and guidance to the implementing partner NGOs for effective planning and implementation of capacity building initiatives on MR, PAC, FP services including training and onsite supports as per Ipas protocol; organizing different FP campaigns in FDMN camps; 

· Provide support to assess the training needs, communication with donor at the local level  and other partner NGO’s for nominating trainee. Provide support to the trainers and other team members for organizing and facilitating the   training session/s.Provide support and guidance to the trainers and clinical mentors in trainee followup as per Ipas protocol.

· Maintenance of Ipas’s standard protocols in leading the activities of on-job orientation of 140 project supportedMidwives and by provide technical support to the partners’  clinical mentors and trainers.

· Monitors training data to ensure an up-to-date database of trainers and attendees as well as monitor progress and provide feedback to improve the process and outcome of trainings;

C. Mentroing, Monitoring support to and coordination with Implementing partner
· Supervise partner NGO  technical team for enhancing their competency as well as expertise in FP, MR/PAC issues and to facilitate their high-quality performance. (need to address- how) 
· The Advisor will regularly monitor the clinical and technical aspects of the program particularly quality of the clinical team specially trainers and mentors of partner NGO  and will support to ensure state-of-the-art family planning, MR and PAC services in facilities and in Camps. 
· Support Clinical Mentors in providing mentoring and monitoring support to donor supported Midwives to improve the process and outcome of mentoring and monitoring effort.
· Supervision and monitoring through facility visit to ensure facility readiness and quality service provision to provide quality FP, MR and PAC services; include infection prevention and control, and respectful care. 
· Support facilities and service providers through frequent facility visit to improve access and quality on MR, PAC and FP services

· Conduct SPR, plan and implement corrective measure to improve service provision as per SPR findings
D. Coordination with other stakeholders:

· Coordination with local DGFP, DGHS and different NGOs including RTMI, Hope Foundation, IRC, PHD to improve coordination and collaboration in the facilities to improve quality MR, Postabortion (PAC) and Family Planning (FP) services at Ipas supported facilities serving FDMNs. 

· Organize joint monitoring visit with other SRH stakeholders to identy challenges, best experience and sharing among the team to improve the quality service provision..
· Support and coordinate in organizing Family Planning Campaign by involving GoB, partner NGOs, facility staff, field staff along with project team members as per project design.
· Prepare reports on monthly program implementation and other activities to document the progress.
· Represent Ipas Bangladesh through attending different coordination meeting, technical meeting and quality assurance meeting organized by SRH working group and other stakeholders.

· Assist and inform to the supervisor, Project Manager about workflow, deadlines, reports genaration, and projects initiatives, innovation to reach the project objectives.
E. Performs other duties as assigned by the Supervisor 
Qualifications and Experience

· MBBS with post graduation in public health or relevent area.

· At least 5-8 years’ experience in public health.
· Experience and knowledge on Sexual & Reproductive Health (SRH) program particularly family planning and MR/PAC program

· 2-3 years of experience in humanitarian settings would be an asset.
· Strong written and varbal communication skill in English and Bangla. 
· Experience of working in diverce cultural settings will be preferred. 
· Ability and willingness of extensive field travel is essential. 
· Computer literacy with proficiency in Microsoft word, excel and powerpoint. 
Salary & Benefit
Ipas Bangladesh will offer an annual salary of BDT 1,872,000 and other benefits as per organizational policies. Benefit includes:

· Provident Fund

· Festival Bonus

· Gratuity

· Health insurance coverage including spouse. 

· Life Insurance

· Professional development opportunities

IPAS Bangladesh will seek information from job applicants’ previous employers about incidents of sexual exploitation, sexual abuse and/or sexual harassment, and/or child abuse the applicant may have been found guilty to have committed or about which an investigation was in the process of being carried out at the time of the termination of the applicant’s employment with that employer. By submitting the application, the job applicant confirms that s/he has no objection to IPAS Bangladesh requesting the information specified above.

How to Apply

Interested and qualified candidates should submit their CV/Resume including at least two professional references, as well as a Cover Letter stating the suitability for the position in Ipas Job portal by clicking Ipas-BD-Jobs
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