
Where? What? Who, How & What Next? Local Level National Level

GMC

[Advisory Board]
ADR

BMET Arbritration 

Cell

Online 

Complaint

Court Case 

(Justice System)
File Case 

GO Legal Aid (DLAC)
Mediation/ 

Case

Expatriate Help Desk

(SP Office/ Police)

Mediation/ 

Case

NEED PROVIDE (1) PROVIDE (2)

Refer to LANGO (MNGO)

File Case & Lawyers Support (LANGO)

Follow up Case Dates (LANGO)

Database Input (LANGO)

Mediation: Refer to DLAC, Follow up on 

progress & Database input (MNGO)

Case: Refer to DLAC (MNGO)

PARALEGAL APPROACH

Information

Service

Remedy

Feedback

Information:

SIMS, Safer 

Migration, MW 

Rights & Redress 

Mechanism

Feedback to 

MWs

(Input in 

database)

MWs & LBFs/ 

Victims

Peer Service/ 

Community 

Mobilizer

MRC

(Local Level 

Office-MNGO)

Coordination.

CB.

Analise, Identify, 

Support & Refer 

Case. 

Monitor, Follow up 

& Update. 

Update Online 

Database.

COMPLEMENTRAY ROLE OF LANGO

COORDINATED BY MNGO

COORDINATED BY MNGO AND LANGO IN COLLABORATION

Follow up with BMET on 

Arbitration Cases. 

Overall management of 

online case documentation

Analysis of Cases & Issues.

PIL Filing in SC

Advocacy (Issue & Evidence 

Based including findings of 

COVID 19 Impact)

ANNEX IV: SERVICE DELIVERY MODEL OF ACCESS TO JUSTICE COMPONENT

Legal Advice in Case 

Identification.

Co-facilitates Formation & CB of 

GMCs & Advisory Board. 

Feedback to MNGO on update.

Capacity Building of BMET 

arbitration cell

Both Criminal & Civil Cases will be 

dealt by LANGO Lawyer. 

Legal Advice in Case 

Identification.

Case Follow up on progress & 

Database input
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Mediation: Refer to Help Desk, Follow up on 

progress & Database input (MNGO)

Case: Refer to DLAC (MNGO)

Legal Advice in Case 

Identification.

Case Follow up on progress & 

Database input

PROVIDE (3)

Case Support & Documentation (MNGO)

Further Referral to other Mechanism & 

Follow up (MNGO)

Online Database Input (MNGO)

Assist to File Complaint Online (MNGO)

Follow up on Progress (LANGO)

Database Input (Both)

Strengthens capacity of MNGO on access to justice


