ANNEX IV: SERVICE DELIVERY MODEL OF ACCESS TO JUSTICE COMPONENT

COORDINATED BY MNGO Strengthens capacity of MNGO on access to justice
COMPLEMENTRAY ROLE OF LANGO
COORDINATED BY MNGO AND LANGO IN COLLABORATION

Where? What? Who, How & What Next?
Case Support & Documentation (MNGO)
Further Referral to other Mechanism &

Local Level National Level

ADR Follow up (MNGO)
Online Database Input (MNGO)
Online Assist to File Complaint Online (MNGO)
Complaint Follow up on Progress (LANGO)
P Database Input (Both)
Peer Service/
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