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Job Description 
Job Title


: Manager- MEAL 
Type of Contract

: Fixed Term for 09 months with possibility of 
                                      
  
   Extension depending on fund availability
Salary



: 1,20,000 per month (consolidated)
Location


: Cox Bazar, Bangladesh
Report to


: Humanitarian Programme Manager



Background:
HelpAge International (HelpAge) is an International NGO with a vision of a world where older people fulfil their potential to lead active, dignified, healthy and secure lives. It is also a global network with over 100 affiliates working to support older people and promote their rights. HelpAge’s programmes are managed by a secretariat in London and Regional Offices in East Africa, Southern Africa, South Asia, East Asia, Middle East and Eurasia, and Latin America and the Caribbean. 
HelpAge’s goal is global change. The world we want is one where everyone, whatever their age, can say:
•
I have the income I need
•
I enjoy the best possible health and quality of life
•
I am safe and secure, free from discrimination and abuse
•
My voice is heard.
We want older people enduring conflict and disasters to be able to say this too. We are working to achieve this by providing humanitarian assistance and protection in situations of conflict and disaster; by building technical expertise and evidence in key areas for older people in humanitarian crises; and by using our expertise and experience to inform and influence global and local humanitarian response.
Humanitarian Context:
Since 25th August 2017, extreme violence in Rakhine State, Myanmar, has driven as estimated 702,160 Rohingya refugees across the border into Cox’s Bazar, Bangladesh. Generation of statelessness-imposed vulnerabilities on these people even before the severe traumas of these most recent crisis. The speed and scale of the influx was nonetheless a challenge, and the humanitarian community stepped up its support to help migrate a critical humanitarian emergency. The response is also designed to migrate impacts on the Bangladeshi communities most directly affected by the influx and improve their ability to cope with the strains of hosting nearly a million people who are forced to rely upon humanitarian aid for their basic needs.

Official estimates put the number of Older People at 4% (60+) of the total population. Indications from our own field assessment, partners and other humanitarian agencies indicate that the older people population (50+) could be as high as between 9%.

Since October 2017, HelpAge International through its 2-local partner (RIC & YPSA) has been implementing Humanitarian Response Programme for the Older People amongst Forcibly Displaced Myanmar Nationals and Host Community of Ukhiya Upazila under Cox’s Bazar. There are 4 major components of the project–Health, WASH, Protection and Capacity Building. The funding agencies are Age International, DEC and DFID. 
HelpAge developed and currently practice real time digital data using Tab and generate Sex, Age and Disability Disaggregated Data (SADD) through web-based software.

Job Purpose:
-To manage Monitoring, Evaluation, Accountability and Learning activities for the assigned projects. 
- To manage and provide technical trouble shooting support on digital data collection, collation and reporting 
Job Content/Key Tasks:
· Ensure smooth functioning of web-based data collection

· Provide technical support on digital data collection

· Develop and strengthen monitoring, inspection and evaluation procedures
· Develop and implement the MEAL framework for monitoring of partner activities
· Monitor all project activities and progress towards achieving the project output
· Monitor the delivery of a secure and accountable Age Friendly services through Age Friendly Spaces (AFS) and outreach.
· Provide feedback to the Project Manager on project strategies and activities 
· Assist Programme Manager with coordinating partner requests for technical support 
· Assist the Programme Manager in preparing relevant reports

· Assist the project personnel with M&E tools and in supporting them in their use

· Organize and conduct training on M&E for project staffs

· Provide input and update information related to project

· To ensure effective collaboration with and support to HelpAge’s local partner organizations
· To represent HelpAge with government authorities, donors, different organizations etc. with regard to the emergency project 
· To cooperate with HelpAge communications team to ensure effective public communication on the project.
· Assist in conduction of study/research
· Assist in conduction of case study and other documentation/publication of the project
· Assist in project designing particularly Log frame/Theory of Change exercise
Person Specification:
Essential
· Master’s in social science / Development Studies / Statistics or others relevant subject 
· Experience of MEAL framework and tools development
· Experience of project documentation, learning documentation and knowledge management
· Skills on data digitalization process
· Proficiency on computer programming relevant to data management
· Experience of collaborating with and supporting local partner organizations
· Strong interpersonal, representational and networking skills
· Technical competence in M & E 
· Ability and willingness to work in difficult conditions
· Fluent written and spoken English
Desirable
· At least 05 Years working experience in relevant field specially INGO/NGO

· Experience of working in Cox’s Bazar would be beneficial.
· Experience or working knowledge of ageing and the issues facing older people in humanitarian crises.
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