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Job Description 
Job Title


: Sr. Project Officer - Emergency Project
Type of Contract
: Fixed Term for 06 months with possibility of further extension
Department
: Programme
Salary
: Consolidated BDT 85,000.00 

Grade
: 04
Location


: Cox’s Bazar, Bangladesh
Report to


: Humanitarian Programme Manager




Background:
HelpAge International (HelpAge) is an international NGO with a vision of a world where older people fulfill their potential to lead active, dignified, healthy and secure lives. It is also a global network with over 100 affiliates working to support older people and promote their rights. HelpAge’s programmes are managed by a secretariat in London and Regional Offices in East Africa, Southern Africa, South Asia, East Asia, Middle East and Eurasia, and Latin America and the Caribbean. 
HelpAge’s goal is global change. The world we want is one where everyone, whatever their age, can say:
•
I have the income I need
•
I enjoy the best possible health and quality of life
•
I am safe and secure, free from discrimination and abuse
•
My voice is heard.
We want older people enduring conflict and disasters to be able to say this too. We are working to achieve this by providing humanitarian assistance and protection in situations of conflict and disaster; by building technical expertise and evidence in key areas for older people in humanitarian crises; and by using our expertise and experience to inform and influence global and local humanitarian response.
Humanitarian Context
Approx 620,000 people have crossed from Myanmar since 10 November. Official estimates put the number of Older People at 4% of the total population but this is likely a vast underestimation that does not account for the fact that older people and people with disability who struggle to reach the registration points. Indications from our own field visits, partners and other humanitarian agencies indicate that the older people population could be as high as between 10% and 20% of the camps population. 
The Project Title is “Integrated Humanitarian Response to the needs of older men and women amongst the Forcibly Displaced Nationals of Myanmar” This project will be implemented through two national partners. There are 4 major components of the project i.e. Health, WASH, Protection and Inclusion. Geographical locations of the project are different Rohingya Camps of Ukhia Upazila of Cox’s Bazar.
Job Purpose
To manage project of effective humanitarian assistance for older people in the initial phase of our emergency response in Bangladesh.
Job Content/Key Tasks:

Program Implementation and Monitoring:
· Supervise the Partner NGOs Project implementation of Emergency project in the field site with attention to program quality and ensure program activities/indicators are achieved within the project period.

· Coordinate the development and regular review of detail implementation plan of ongoing emergency projects in line with approved project documents.

· Oversee the management of grants including the appropriate and timely expenditure of program funds

· Regularly travel to the field to review progresses and support the Partner NOGs staff.

·  Build good rapport with the field-based project team to manage constraints and trouble shoot problems as they arise.

· Assist the Humanitarian Programme Manager in compiling donor and government progress reports  

· Ensure mutual support within the Partner NGOs and contribute to teambuilding.

· Ensure that projects are implemented in accordance with HelpAge’s and global humanitarian policies and guidelines, including Codes of Conduct. 

· Promote participatory approaches in emergency programming and implementation to ensure inclusion of all most vulnerable groups including older people throughout the project cycle and joint learning processes.

· Work with logistics, Admin, HR and Finance to facilitate the timely delivery of project inputs.

Knowledge Management and Monitoring:

· Ensure regular field level monitoring of projects, in collaboration with the programme/finance team, to ensure tracking of project activities, effective utilisation of resources and documentation of changes achieved.

· Work with field program staff in improving the collection, analysis and management of data on older people with special need, project beneficiaries.

· Promote organisational learning by ensuring timely and quality project reports and updates are organised and shared.

· Support the Partner staff in AFS related activities to the p older people situation in need of humanitarian assistance.

Representation and Networking:

· Assist the Emergency Manager in developing and maintaining a positive working relationship with relevant stakeholders.

· As applicable, represent HelpAge in coordination and cluster meetings and influence 
inclusion of older people

Extent of Authority
The post-holder will report to the Emergency Project Manager of the project. S/he will have direct responsibility of community mobilization for the Emergency Response project in project locations 
Other features of the job

The post-holder will be based in Cox’s Bazar/Ukhia and will be expected to travel in field locations as 70% time and when necessary. 
Person Specification:

Experience:

Essential
· Demonstrated at least 05 years’ experience of Emergency response
· In depth knowledge of Humanitarian response and ageing gained through practical work experience at an appropriate level;

· Prior experience of working with partner organizations and dealing with multiple stakeholders particularly older people   
· Proven experience in facilitating community-based capacity building training preferably DRR focused 
· Direct experience of project monitoring, evidence-based learning and quality reporting;
· Experience of gathering, editing and making project information accessible as and when necessary

Skills & Abilities
Essential

· Excellent facilitation skills in capacity building training for community people and of relevant project stakeholders;
· Ability to mobilize and negotiates with a wide range of people and organisations (including government) at all levels with sensitivity to cultural differences;

· Excellent relationship and team building skills;  

· Ability to work under pressure and meet deadlines;
· Ability to manage multiple and complex tasks regarding community issues;
· Ability to presentation skills and in writing quality reports and evidence-based documents (in English & Bangla);
Desirable
· Outgoing personality with interpersonal skills
· Competent IT skills, including experience of MS Word, Excel and PowerPoint 

Personal qualities
Essential

· commitment to equality opportunities;
· commitment to the Humanitarian principles of HelpAge International
· Excellent community problem-prevention and problem-solving quality

· Multitasking and stress handing capacity

· Target oriented, proactive and flexible approach 

Knowledge 
Essential

· Masters in any relevant field in Social Science or equivalent gained in work experience preferably in Humanitarian sector
Desirable

· Adequate knowledge in community based DRR issues preferably inclusion of older people in DRR and humanitarian response
· Experience of working of working in Cox Bazaar would be beneficial
· Experience or working knowledge of ageing and the issues facing older people in humanitarian crises
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