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Audience: All FH staff, directors, partners, representatives, board members, consultants,
volunteers, and anyone else associated with the delivery of Food for the Hungry(FH)
work (“Personnel”). This policy applies to FH Personnel at all times, including when they
are on duty, off duty, or on leave.

v & &edren: FH -a31 5@ 33, “Afasieagw, SR 1<), efsfiagm, e s, s[emrel,
CTRGITE qTR FO T 1 2 el o @ @1 e 31 (") | Ao == gfoce, ez
WIfCe ST AT AR0E @ AFF A (@FF FLCHQ AN & AT |

Purpose:

FH is committed to high standards of ethical, moral and legal conduct, which allows for honest
and fair treatment of all, according to values outlined in the Heartbeat. The purpose of this
policy is to maintain these standards and FH's integrity and reputation, while providing a way
for Personnel to raise concerns of witnessed wrongdoing.
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Key Terms:

a. Whistleblower - Person who discloses corruption or wrongdoing.

b. Wrongdoing - An act that is a violation of law or FH organizational policies and ethical
standards including criminal and/or illegal activity, bribery, and fraud. It may include
specific actions taken, or orders to take actions that are illegal or violate policy and ethics.

c. Grievance - A personal disagreement with organizational decisions or actions that do not
violate law, FH policy or ethical standards.
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Policy:
In order to maintain high ethical standards, protect organizational integrity and reputation, and
to ensure the work of FH is carried out in honest and fair methods, compliant to applicable laws,
Personnel must be committed to identify and report wrongdoing and any safeguarding concerns.
A. Personnel who observe or suspect a wrongdoing are required to disclose the matter via
available reporting mechanisms.
B. Personnel may not interfere with another’s right to report wrongdoing; this includes using
official authority or influence to interfere with reports or intimidation of a whistleblower.
C. Reports made in good faith (believed to be accurate) will be subject to protection
according to this policy.
D. Personnel who utilize this policy to protest organizational decisions or actions not in violation
of
FH policy or law (grievances), will not be protected under this policy.
E. Intentionally false reports made to damage another person will be subject to disciplinary
measures, up to termination and/or legal recourse.
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Disciplinary action that is warranted will be swift and appropriate, and may include termination
and referral to appropriate authorities.
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Investigation

A.

B.

C.

D.

FH will investigate reports of wrongdoing in an objective and timely manner.

FH will acknowledge receipt of whistleblowing reports within ten working days (within 24
hours for alleged criminal or environmental violations).

Personnel who may be implicated in wrongdoing shall not participate in any
investigation, except to present information on their own behalf to those investigating.
FH will make every effort to confidentially safeguard a whistleblower's identity, with the
understanding that details may need to be shared with others in order to investigate
complaints properly.
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Duty to Report

A. All Personnel are required to report, verbally or in writing, within two business days, of any
suspicion or allegation of wrongful or illegal acts.
B. Reporting options:
a. Anonymous reporting: https://fh.ethicspoint.com
b. The confidential reporting mechanism available in their location
c. Their supervisor (who must then forward the allegation or suspicion to the reporting
site at: https://fh.ethicspoint.com within one business day)
C. Personnel must report suspected or alleged wrongdoing. If the alleged perpetrator is not
FH Personnel, FH will refer the matter to appropriate authorities.
D. Personnel are to report suspected or alleged wrongdoing and not investigate on their own.
E. Failure to report wrongful acts can result in criminal liability and/or discipline, including
termination.
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Retaliation
FH prohibits retaliation as a result of reporting and against anyone who:
e Opposes any wrongdoing;
e Reportsin good faith any suspected or alleged wrongdoing; and
e Participates in the investigation of any alleged whistleblowing incident.

Retaliation is grounds for discipline of Personnel, including termination. Anyone who believes that
he/she has been retaliated against should promptly inform FH using the reporting options listed
previously.
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Retaliation is grounds for discipline of personnel, including termination. Anyone who believes that
he/she has been retaliated against should promptly inform FH using the reporting options listed
previously.
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