Programme Coordinator – Nutrition 





Job Title: 		Programme Coordinator- Nutrition
Reports to: 		Programme Director
Terms:	Fixed Term contract 
Salary:			GB6 (National)
Requirements:             Cox Bazar, Bangladesh
About Concern:	Established in 1968, Concern is a non-profit, non-governmental humanitarian organisation, dedicated to the reduction of suffering and the ultimate elimination of extreme poverty in the world’s poorest countries.
Concern’s vision, our mission and our work are all defined by one goal – ending extreme poverty, whatever it takes. Concern strives for a world free from poverty, fear and oppression. 
Our culture is values driven and we believe that our people are central to all that we do and are key to delivering on our goal of Reaching the Furthest Behind First. We are committed to ensuring a workplace where everybody feels valued and are enabled to succeed in their work and contribute to delivering on our mission.
Role Purpose: 	The Programme Coordinator - Nutrition will provide strategic direction and technical leadership for Concern’s Rohingya Refugee Response in Cox Bazar. You will ensure that Concern nutrition programmes comply with UN led sector strategy on integrated Health and Nutrition (H&N) and Joint Response Plan (JRP) as well as relevant donor, national, and international standards and Concern guidelines. You will work closely with the Concern team and partners (international and national) in Cox Bazar. You will closely coordinate with the Programme Director, Programme Coordinator - MEAL, Operation Director and Country Finance Controller to support designing and delivering a high-quality programme. You will also take the lead in representation, collaboration, and coordination with key stakeholders in Cox Bazar. The role also works closely with Concern’s Strategy, Advocacy, and Learning (SAL) unit based in Dublin to enhance program quality and impact.
Key Responsibilities:
Technical Leadership and Programme Management
· Provide technical leadership for integrated Health, Nutrition, and Food Security programmes in Cox Bazar, ensuring quality, accountability, and sectoral alignment with the Joint Response Plan (JRP), UN sector strategies, and Concern standards.
· Lead annual and quarterly programme planning, budget utilization, and adaptive management in collaboration with MEAL and Finance teams.
· Oversee risk management processes, ensuring proactive identification, mitigation, and response to programmatic and operational risks, including supply chain, staff safety, and reputational risks.
· Ensure strong coordination and complementarity across nutrition-specific and nutrition-sensitive interventions (e.g., IYCF, CMAM, MHPSS, food security and livelihoods support).
· Strengthening linkages between camp and host community interventions for continuity and sustainability
· Conduct regular field monitoring, data reviews, and technical assessments to inform evidence-based decision-making.
· Lead the preparation and submission of high-quality donors, Concern Bangladesh country office, HQ, UN-led sectors and other stakeholders and internal reports.

Partnership and Localization
Provide technical and managerial support to local NGO partners implementing camp-based activities, ensuring adherence to Concern’s partnership policy, locally-eld programming and capacity-building plans.
Promote localization and equitable partnership principles through joint planning, monitoring, and learning.
Support partners in risk assessment, safeguarding, and FCRM rollout

Learning, Innovation, and Proposal Development

Lead documentation and dissemination of learning, innovation, and best practices related to integrated health and nutrition service delivery and community engagement.
Collaborate with MEAL and HQ SAL Unit to strengthen evidence generation and adaptive programming.
Lead the technical design and development of high-quality project proposals integrating innovation, cost-effectiveness, and alignment with Concern’s Country Strategy and Joint Response Plan priorities. 
Promote innovative models (e.g., local fortified food production, digital accountability, gender-responsive programming).
Lead Concern’s project planning and submission process for the annual Joint Response Plan (JRP) as well as donors.

External Coordination and Representation

Represent Concern in relevant coordination fora (Health Sector, Nutrition Sector, Food Security Sector, ISCG, sub-sectors, CiC coordination meetings, etc.).
Build and maintain strategic relationships with government departments (MoHFW, RRRC, CiCs), UN agencies, and key I/NGOs.
Support advocacy initiatives that promote inclusive, accountable, and evidence-based refugee response approaches.
Contribute to strategic communication through sharing programme evidence, success stories, and learning.

Accountability, AAP, and Safeguarding
Ensure strong operationalization of Concern’s Accountability Framework, including AAP commitments and Core Humanitarian Standard (CHS) compliance.
Oversee functionality and responsiveness of Feedback, Complaints and Response Mechanisms (FCRM) across all camps.
Ensure programme participants have access to timely, transparent information on entitlements, project criteria, and grievance channels.
Collaborate with the Safeguarding Focal Point to ensure that all safeguarding and PSEA measures are effectively implemented and monitored. 

People and Team Management
Supervise, mentor, and build capacity of programme staff to ensure effective performance and career development.
Ensure clear individual work plans and SMART performance objectives are established and reviewed regularly.
Foster a collaborative, inclusive, and accountable team culture aligned with Concern’s core values.
Ensure all direct reports understand and comply with organisational policies, including safeguarding, PSEA, and security protocols.
Role Holder Requirements:

[bookmark: _Hlk198127850]Master’s degree in Nutrition discipline and / or Public Health (with nutrition specialization) and other relevant qualifications
Minimum 8 years of relevant experience in humanitarian programme management, including at least 3 years in a senior technical / managerial / coordination role.
Demonstrated experience leading integrated Health, Nutrition, and Food Security programmes in humanitarian settings.
Prior experience in the Rohingya Refugee Response in Cox’s Bazar is highly desirable.
Proven experience in risk management, AAP/FCRM implementation, and CHS compliance.
Strong track record in partnership management, proposal development, and donor reporting.
Excellent coordination, negotiation, and representation skills.
Strong communication skills in English.
Competencies:	
Candidates are expected to demonstrate abilities in the following priority competency areas:

	Managing Yourself
	Planning and decision-making

	Individual leadership
	Creativity and innovation

	Communication and working with others
	Influence, advocacy and networking

	Delivering results
	Change



Important information:
Concern has an organisational Code of Conduct with three Associated Policies: The Programme Participant Protection Policy, the Child Safeguarding Policy, and the Anti-Trafficking in Persons Policy accessible here. These have been developed to ensure the maximum protection of programme participants from exploitation, and to clarify the responsibilities of Concern staff, consultants, visitors to the programme and partner organisations, and the standards of behaviour expected of them. In this context, staff have a responsibility to the organisation to strive for, and maintain, the highest standards in their work, in accordance with Concern’s core values and mission. Any candidate offered a job with Concern Worldwide will be expected to sign the Concern Staff Code of Conduct and Associated Policies as an appendix to their contract of employment. By signing the Concern Code of Conduct, candidates acknowledge that they have understood the content of both the Concern Code of Conduct and the Associated Policies and agree to conduct themselves in accordance with the provisions of these policies. Additionally, Concern is committed to the safeguarding and protection of adults and children in our work. We will do everything possible to ensure that only those who are suitable to work or volunteer with adults and children are recruited by us for such roles. Consequently, working or volunteering with Concern may be subject to a range of vetting checks, including criminal background checking. 

During this job application, you will provide Concern with your personal data. Concern takes its responsibilities towards this personal data very seriously and is committed to complying with all relevant data protection legislation. 
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