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TERMS Of REFERENCE 
FOR Hiring 
PR Agency / consultant to
Develop Child Centered Urban Resilience Manual to promote Comprehensive Urban Disaster Preparedness
A. Project Title: Journey Towards Disaster Resilient Dhaka City Project (JTDRDC)

B. Introduction and Background:

With an aim to build safe and resilient communities, Social Economic Enhancement Program (SEEP) is implementing a project titled Towards Resilient Dhaka in association with Plan International Bangladesh and funded by SIDA in which children and young people are contributing in managing and reducing the disaster risks and associated risks rises with the changes of climate in urban centre. Children, young people and their communities under this project will be supported to build their own skills and knowledge to identify, prepare for and respond to disasters and potential disasters associated with climate change in urban context. The project was aligned with the MDGs, as it intended to secure development gains through building resiliency towards climate change and disasters. Thus it directly contributed to achieving MDG 1 (eradicating extreme poverty and hunger); and MDG 7 (ensuring environmental sustainability). At this point, it also supports to achieve SDG 11 (Sustainable cities and communities) & SDG 13 (Climate action) and Sendai Framework for Action 2016-2030.

We are looking for a renowned Urban DRR consulting firm or individual to conduct Policy Review and Develop  Child Centred Urban Resilience Manual to promote inclusive Disaster Preparedness.
Scope of work: The appointed consulting Firm/Individual should review all related existing policies and explore the current status that reflects children and excluded community who live in urban space. Prepare a paper on the gaps and explore the opportunities of Child Inclusive Urban resilience Approach through expert and community consultations workshop. Articulate all the recommendation which will come from the expert consultation and community reflection then circulate the final briefing paper with the outline of Child Inclusive Urban Manual. The appointed consulting firm/Individual will accomplish these tasks with the supervision of SEEP & Plan International Bangladesh. Department Disaster Management will take care the whole process and provide their technical support by assigned a focal person. The Agency/Individual will take the initiative to develop the manual with the supervision of SEEP, Plan International Bangladesh, and DDM. 500 copies of this manual will be published by firm/Individual (subject to condition) through launching ceremony and ultimately handed over to DDM.
Purpose: 
· To address vulnerabilities of children, youth and other inclusive group of the society in Urban Resilience Process.  
· Contribute in developing a manual to be used by Urban Resilience Practitioners both from Government and NGO’s to contribute in comprehensive urban resilience approach. 
· This manual will contribute in promoting knowledge on Children Inclusive Disaster Resilience Approach in Urban context and take appropriate action to reduce the risk of the children in urban settings.
 The appointed consulting firm/individual will responsible for completing bellows tasks;

1. Conduct policy review workshop, consultation meeting with relevant Government Offices, Ministry, NGOs, INGOs, HBRI, Urban Engineers, Civil Society Organization s & Community Based Organization.
2. Conduct findings sharing and advocacy workshop with RAJUK, DDM, Ministry of Disaster and Relief, REHAB, WASA, DESCO, Titas Gas, LGRD, DCC, Ministry of Education, Department of Education Engineer, involve with urban infrastructure .

3. Policy briefing will be incorporated as annexure with Child Centered Urban Resilience Manual by Agency/ consultant. 
4. Development of Child Inclusive Urban Resilience Manual.

5. Develop an advocacy plan to promote and mainstreaming this manual widely.
6. Publication ( subject to condition), launching and sharing with relevant stakeholder (500 copies)

A. Venue detail:  Public Relation organization have  to  conduct  expert consultations  workshop and  launching ceremony of policy briefing and  manual in a  sophisticated venue  which Convenient for all the participant  (setting, separate washroom facilities for  male and female, hygienic dine in facilities for participants with well-equipped training room/hall) 

B.       Pre-event: below mention task will be done by the consultation with SEEP and Plan International Bangladesh and DDM;
 
i. Finalize Guest list and Invitation
ii. Finalize content, session plan, handout and schedule

iii. SEEP provides Note book, pen & folder.
iv. Design, develop and print  event banner and two X-stand banners and ensure project and organization’s branding
v. Ensure all multimedia projectors, sound system and IT requirements at the locations/venue.
B. During event :
i. Appointed agency / consultant will facilitate the whole session of expert consultation workshop, Launching ceremony, taking note and ensure all the required logistics mentioned in the logistic list is ONTIME ONBOARD and INSTALLED and approved by authorities.
ii. Ensure food and refreshment during the event
C. Post event:
 
After completing each and every event appointed agency/ consultant will update the authorities and product a report.
Deliverable
i. Two expert consultation workshop for policy review and prepare a policy briefing paper; 
ii. Consultation workshop for developing  content  and Develop Child Centered Urban Resilience manual
iii. 500 manual will be published;
iv. Launching ceremony of Child Centered Urban Resilience manual  

3. Required Experience:  The Agency should:
· Have demonstrated experience and track record in DRR field. 
· Have sound knowledge on drivers of Urban Resilience in National and International level.

· Have good facilitation skill with children and good at understanding their crisis in urban context.

· Have good Facilitation and communication skills on event management.
· Have good module development skill.
· Have good understanding on UNCRC, Sendai Framework, SGD’s and other international guidelines.
· Creative and flexible and should be able to work and deliver quality and timely results under pressure 

· Have a team of people who can deliver the tasks 
· Have good rapport with Government official and other I/NGOs 
· Able to proof of work with demonstrated excellence in previous engagements 

· Able to work with people of diverse background and experience   
4. Mode of Payment: Mode of payment will be done according to financial policy of SEEP.
Proposal Submission: Interested Firm/individual  are requested to submit hard copy of proposal in a sealed envelope to Social and Economic Enhancement Programme-SEEP Project Office, House-5, Road-10, Lane-11, Block-C, Section-11, Mirpur, Dhaka-1216 on 03April17  before, 4:00 PM. The Envelop must be marked with the title of the assignment. If require, please contact with Mr. S M Saiful Basher: 01712966111.
Confidentiality: All the documents and outputs produced by this assignment will be treated as Towards Resilient Dhaka Project of SEEP and Plan International Bangladesh’s property and consequently confidential. So the above mentioned documents and outputs or any part of it can’t be sold, used or reproduced in any manner by the assigned firms without prior permission from SEEP and Plan International Bangladesh.
Disclaimer: SEEP reserves the right to accept or reject any or all proposals without assigning any reason what so ever.
Child Protection Policy: The firm/individual shall comply the child Protection Policy of Plan International Bangladesh & SEEP. Any violation /deviation in complying with Plan’s & SEEP’s child protection policy will not only result-in termination of the agreement but also Plan & SEEP will initiate appropriate action in order to make good the damages/losses caused due to non-compliance of Plan’s & SEEP’s Child Protection Policy.
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