ManusherJonno Foundation
Project: “Enhancing Accountability and Transparency of Government Social Protection System in Bangladesh”
Term of Reference (TOR)
for
Conducting Citizen Report Card (CRC) on Selected Social Security Programs
A. Introduction 
1. ManusherJonno Foundation (MJF) in partnering with Civil Society organizations, Non-Government Organization (NGOs), Community Based Organization (CBOs) and government agencies has been working all over the country since 2006. The organization provides funding and capacity building support to organizations working on critical issues related to human rights and governance. Besides, the organization endeavours to build capacity of the poor and marginalized for raising their voice against violations as well as establishing rights.  Apart from the demand side sensitizing program, MJF works with duty bearers to make them accountable and responsible to the citizens. (See more at www.manusherjonno.org).
2. ‘Enhancing Accountability and Transparency of Government Social Protection System in Bangladesh’ is one of MJF programs that aims to collate opinions and feedback of the Social security program beneficiaries and citizens.Consequently theseevidence-based recommendations are placing to the respective policy makers for necessaryreforms. To do so, MJF has been nurturing 12 civil society organizations and citizen advocacy platform (Forum for Social Protection) at grassroots level where different Social Accountability (SA) tools are employed for extracting beneficiaries’ feedback. The project has been covering 111 local government unit (LGUs) of 12 districts for last 2.5 years. Citizen report card is another planned SA tools that the project management intended to be done by the external consultants/organization.
3. Theaforementioned project is under the overarching project named “Strengthening Government Social Protection Systems for the Poor (SGSP)” in which UKAid and DFAT. WFP, UNDP and World Bank are also taking part in improving efficiency of the concerned ministry for effective implementation of the social protection schemes. 

B. Understanding the context of the assignment
4. MJF has adopted community led Social Accountability (SA) tools i.e. social audit, community score card, and citizen charter development, public hearing as strategy to collate beneficiaries’ feedback on effectiveness of social security program implementation. The grassroots members of the “Forum for Social Protection’ received training to run these SA tools at their respective jurisdictions((Union Parishads (UPs)/municipalities)). Consecutively these findings used to place to the respective local level service providersto take necessary remedying measures.Generally, thru the SA tools implementations, targeting and distribution related feedbacks are collated. Theseare:  flawed programme designing, short term planning; weak administration capacity (MIS, staff, monitoring); Political interference; absence of use of evidence etc.Besides, findings/recommendations relating to policy issues aregenerally placing to policy level for necessary reforms.
5. The project management intended to conduct CRC to extract some evidence-based advocacy issues on some selected safety net programs implementing at different geographies(see annex G for respective social security program and corresponding implementation areas).
C. Objective of the assignment
[bookmark: _GoBack]The overall objective of the assignment is to identify challengesof selected social security programs and extract recommendations to improve quality of these services. The specific objectives are-
i. Governance challenges of selected social security programs are identified;
ii. Quality of selected social security programs implementation are assessed; and
iii. Beneficiaries’ feedback on selected social security programs are collated and follow-up guidelines developed to escalate the advocacy initiative of the project.
D. Scope of work:
i. The consultant  will go through the beneficiaries selection and disbursement guidelines of social security program to identify relevant indicators;
ii. Review of the ground findings of respective PNGO’s social accountability tools;
iii. Review of the social security advocacy issues nurturing by civil society organizations; 
iv. Review of National Social Security Strategy(NSSS) to align the extracted recommendations of the study;
v. Draw statistically significantsample size for respective social security program; 
vi. Develop thematic (program wise) CRC questionnaires, institutional checklist, guideline for Key Informants Interview/In-depth Interview;
vii. Field testing of draft questionnaire, institutional checklist;
viii. Provide training to front line project staff for data collection;
ix. Prepare database(s) and management, data analysis and tabulation using appropriate statistical software (specially SPSS and/ STATA)
x. Produce reports for each partner organization that will be used for local level advocacy (thus in total 12 reports). Important to note that report should be produce in Bangla and each report should not exceed more than 5 pages (SutonnyMJ, font Size 12);
xi. Produce aseparate compilation report that will be used for national level advocacy(The report should be produce both Bangla and English.)
xii. Consultant supposed to present the findings of the study in a roundtable meeting to be organized by MJF; 

E. Key issues need to be considered in the study
· Basic profile of social security program beneficiaries living in the respective project[footnoteRef:2] areas including household demography, geographic context, human capital, employment, income and expenditure and cultural practices; [2:  See annex II for project implementation areas] 

· Existing legal frameworks and policy matters related to the social security in Bangladesh;
· Types of challenge in getting social security services and targeting errors;
· Identify the capacity gaps of demand side and supply side actors; 
· Assesses the quality of services providing by selected UPs and Municipalities;
· Existing coping mechanisms - the ways of tackling poverty risks, challenges, formal and informal protection mechanism; 
· Identify the way forward and improve quality of services;
F. Methodological Consideration and Choice 
The study intends to employ both quantitative and qualitative research methods. Primary data will be collected on a sample basis from the intervention areas. Focus group discussions, Key Informants Interview/In-depth interview, case study, literaturereview might be the parts of methodology. However, consultant/organization may propose an effective methodologyto carry out the assignment. 
G. Deliverables: 
H. The contracted consultant/organization will submit an inception report within a week of signing of the agreement. The methodology and work plan will be reviewed and approved by MJF. It is anticipated that the first draft report will be produced within ten weeks of the agreement signing. The final report should be submitted within fifteen days of receiving feedback from MJF. Follow up meetings will be held time-to-time between the contracted consultant/consulting firm and MJF.  The report should have the following structure: 
 Title page 
 Acknowledgments 
 Executive summary 
 List of acronyms 
 Table of contents and lists of figures and tables  
 Introduction  
 Background  
 Methodology  
 Results (it should be organised as per study objectives) 
 Discussion and conclusions with recommendations.    
 References  
 Annexes

I. Timing
6. All the procedures of assignment including questionnaire develop, data collection, and finalizing report must be completed within 75 working days from the signing date. 
7. It is also expected that the lead consultant should be given adequate concentration for assuring quality data/information, report writing and allocated enough time for field consultation based on the operational plan. MJF and PNGOs staff will assist to organize different consultation at grassroots and national levels. 
J. Payment mode of Remuneration[footnoteRef:3] [3: Tax and VAT will be deducted at source as per govt. rules and regulations. ] 

MJF will pay the following installments to the consultant/organization upon receiving following satisfactory deliverables. All the payments will be made through account payee cheque or bank transferring. VAT and Tax will be deducted on fees as per govt rules (Pls note that VAT on fees will be shown in the budget but Tax should not shown, it will be included on Fees amount)
	Sl#
	Instalment 
	Deliverables
	Deliverable submission date

	1
	1st installment (30%)
	A] Inception report 
	TBD[footnoteRef:4] [4:  To be determined] 


	2
	2nd installment (30%)
	B] Draft report (PNGO wise report and a compilation report)
C] Data base

	TBD

	3
	3rd installment (40%)
	D] Final report
(PNGO wise report and a compilation report)
	TBD



K. The study team
The research team should have previous experience on conducting CRC andgood knowledge on country’s social security system. The right centric view of the social protection and working experience on local governance are also important to conduct the study.  
L. Preparation and submission of the proposal
8. The consultant/organization shall bear all costs associated with the preparation and submission of the proposal. The consultant /team shall affix the financial proposalto the technical proposal with clearly marked as financial proposal (annex B). The technical and financial proposals should be marked properly and should include the name and detail contact address of the consultant /organization. Please note that the project front line staff will collect the primary data of the research. Hence, data collection cost should not be included in the financial proposal. To validate the CRC experience of the proposed research team, it is mandatory to affix a similar report with the technical proposal. 
9. The proposal contents: 
1. Cover page including contact details  (one page)
2. Introduction (Max 500 words)
3. Literature review (Max 800 words)
4. Methodology (Max 1000 words)
· Sampling[footnoteRef:5] [5: The awarded organization/consultant will have to revise the sampling according to the suggestion of MJF. 
] 

· Data collection procedures, data analysis tools
5. Concluding remarks (Max 500 words)
Annex A: Previous experience report on CRC;
Annex B: Financial proposal/Detailed budget (should be mentioned: unit name; required unit #; unit cost and total cost with item breakdown);
Annex C: CV of the consultants (each CV should contain MAX three pages)/profile of the organization (MAX three pages);
Annex D: Draft Work plan/ Gantt chart;

10. All cost should be quoted in BDT. The budget of the task should be broken down in the detailed budget. Please note that consultant may use any convenient excel budget format. Apart from the budgetary breakdown of annex B, the following categorical budget summery should be placed in the introduction page of the technical proposal:
	Category 
	Total (BDT)

	A. Consultancy fees
	

	b. Programmatic/Administrative and miscellaneous
	

	c. VAT   on fees
	

	Total
	


11. Interested consultant/team/firm are requested to submit a hard copy and a CD/DVD copy of the proposal both technical and financial along with organizational profile and TIN copy on or before 30 November 2016 to Coordinator, Admin & HR ‘ManusherJonno Foundation’ House # 47, Road # 35/A, Gulshan-2, Dhaka – 1212. For any query in this regard, pls contact with Md.Mohashin Kabir, Deputy Program Manager-SGSP (Phone: 9850291-4 Extn.320)

M. General Terms and Conditions:
12. Consultant will take necessary approval of research tools i.e. questionnaires, field visit plan from MJF;
13. Either party can terminate this agreement with a written notice within 15 (fifteen) days from the date of signing this agreement. MJF reserves the right to unilaterally terminate the contract if:
· The External Consultant/organization cannot fulfill any clause of Terms of Reference.
· The External Consultant/organization cannot submit their reports within the specified time.  
14. Any document, information or data entrusted to or produced by the External Consultant/organization in connection with this assignment shall be strictly confidential and cannot be used by the external consultant/organization for any other purpose without the written consent of the MJF authority. This provision shall remain valid even after the completion of this assignment.
15. In the event of a major natural disaster, war or major civil or political unrest this agreement may be renegotiated and jointly revised between the two parties recognizing any consequent change in the environment for implementation. 



N. Relevant information
Annex E: Selected Social Security Programs
	Type of safety net Programmes
	Name of Safety Net Program

	Cash transfers
	1. Old Age Allowance (OAA)

	
	2. Allowance for the Widow, Deserted and Destitute Women (AWDDW)

	
	3. Allowance for Financially Insolvent Disabled (AFID)

	Conditional cash transfers
	4. Primary Education Stipend Program (PESP) 

	
	5. Secondary Education Stipend Program

	
	6. Maternity Allowance for Lactating Mother  

	Public works or training based cash or in kind transfer (employment generation and community development through cash/in kind transfer)
	7. Vulnerable Group Development (VGD)

	
	8. Employment Generation Program for the Poorest (EGPP)

	Emergency or Seasonal Relief
	9. Vulnerable Group Feeding (VGF)

	
	10. Test Relief (TR)



Annex F:  Geographic Location of Project Implementation
	SL# 
	District 
	Upazila
	# Local Government Unit(LGUs)

	
	
	
	UPs 
	Municipality 

	1 
	Rangpur
	Mithapukur
	8
	0

	2 
	Satkhira
	Kolaroa
	12
	1

	3 
	Gaibandha
	Saghata
	10
	0

	4 
	Cox'sbazar
	Moheshkhali
	8
	1

	5 
	Sirajgonj
	Kazipur
	12
	1

	6 
	Sunamgonj
	Jamalgonj
	5
	0

	7 
	Faridpur
	Sadar
	10
	1

	8 
	Chittagong 
	Banshkhali
	12
	1

	9 
	Laksmipur
	Ramgati
	8
	1

	10
	Pabna
	Sujanagar
	8
	1

	11
	Barisal
	Banaripara
	5
	1

	12
	Rangamati
	Borkol
	5
	0

	Total
	103
	8








Annex G: Selected Social Security Programs for Conducting CRC at Different Region  
	Organization
	Geographic coverage Upazila under district
	Selected programs for CRC
	Total beneficiary #[footnoteRef:6] [6:  PNGO wise beneficiaries’ details given in Annex H] 


	1. SKS
	Saghata,Gaibandha
	VGD
	8,476

	2. PUSPO
	Mithapukur, Rangpur
	
	

	3. COAST
	Moheshkhali, Cox’sbazar
	
	

	4. NDP
	Kazipur, Sirajgonj
	
	

	5. INDAB
	Banaripara, Barisal
	
	

	6. UDDIPAN
	Banskhali, Chittagong
	AWDDW
	6,937

	7. Taungya
	Borkol, Rangamati
	
	

	8. AS
	Kolaroa, Satkhira
	
	

	9. DAM
	Jamalgonj, Sunamgonj
	MA
	1,820

	10. KF
	Sadar, Faridpur
	
	

	11. ASEAB
	Sujanagor, Pabna
	OAA
	9,762

	12. NRDS
	Ramgoti, Laksmipur
	
	

	Total
	26,995



Annex H: PNGO wise beneficiaries’
	Organization
	Name of UP/municipalities
	Geographic coverage Upazila under district
	Selected Programs for CRC
	Beneficiaries number

	
	
	
	
	Male
	Female
	Total

	1.      SKS
	1 Padumshahor
	Saghata,Gaibandha
	VGD
	
	210
	210

	
	2 Bharatkhali
	Saghata,Gaibandha
	VGD
	
	197
	197

	
	3 Shaghata
	Saghata,Gaibandha
	VGD
	
	203
	203

	
	4 Muktinagar
	Saghata,Gaibandha
	VGD
	
	197
	197

	
	5 Kachua
	Saghata,Gaibandha
	VGD
	
	207
	207

	
	6 Ghuridaha
	Saghata,Gaibandha
	VGD
	
	206
	206

	
	7 Holdia
	Saghata,Gaibandha
	VGD
	
	247
	247

	
	8 Jumarbari
	Saghata,Gaibandha
	VGD
	
	207
	207

	
	 9 Kamalerpara
	Saghata,Gaibandha
	VGD
	
	220
	220

	
	10 Bonarpara
	Saghata,Gaibandha
	VGD
	
	215
	215

	Sub-total
	
	2109
	2109

	2.      PUSPO
	1  Pairabond union
	Mithapukur, Rangpur
	VGD
	 
	159
	159

	
	2   Balarhat union
	Mithapukur, Rangpur
	VGD
	 
	116
	116

	
	3   Kafrikhal union
	Mithapukur, Rangpur
	VGD
	 
	187
	187

	
	4   Borobala union 
	Mithapukur, Rangpur
	VGD
	 
	102
	102

	
	5   Borohozratpur union
	Mithapukur, Rangpur
	VGD
	 
	159
	159

	
	6   Ranipukur union
	Mithapukur, Rangpur
	VGD
	 
	144
	144

	
	7   Chengmari union
	Mithapukur, Rangpur
	VGD
	 
	141
	141

	
	8   Baluamasimpur union
	Mithapukur, Rangpur
	VGD
	 
	109
	109

	Sub-total
	
	1117
	1117

	3.      COAST
	1.  Shaplapur
	Moheshkhali, Cox’s Bazar
	VGD
	 
	214
	214

	
	2.  ChotoMoheshkhali
	Moheshkhali, Cox’s Bazar
	VGD
	 
	166
	166

	
	3.  Kalarmarchara
	Moheshkhali, Cox’s Bazar
	VGD
	 
	345
	345

	
	4.  Hoanok
	Moheshkhali, Cox’s Bazar
	VGD
	 
	335
	335

	
	5.  BaroMoheshkhali
	Moheshkhali, Cox’s Bazar
	VGD
	 
	301
	301

	
	6.  Kutubjum
	Moheshkhali, Cox’s Bazar
	VGD
	 
	175
	175

	
	7.  Dhalghata
	Moheshkhali, Cox’s Bazar
	VGD
	 
	112
	112

	
	8.  Matarbari
	Moheshkhali, Cox’s Bazar
	VGD
	 
	300
	300

	Sub-total
	
	1948
	1948

	4.      NDP
	1 Pourasava
	Kazipur, Sirajgonj
	VGD
	 
	-
	-

	
	2 KazipurSadar UP
	Kazipur, Sirajgonj
	VGD
	 
	169
	169

	
	3 Maizbari UP
	Kazipur, Sirajgonj
	VGD
	 
	172
	172

	
	4 Chargirish UP
	Kazipur, Sirajgonj
	VGD
	 
	161
	161

	
	5 Sonamukhi UP
	Kazipur, Sirajgonj
	VGD
	 
	195
	195

	
	6 Gandhail UP
	Kazipur, Sirajgonj
	VGD
	 
	195
	195

	
	7 Tekani UP
	Kazipur, Sirajgonj
	VGD
	 
	155
	155

	
	8 Suvogacha UP
	Kazipur, Sirajgonj
	VGD
	 
	154
	154

	
	9 Chalitadanga UP
	Kazipur, Sirajgonj
	VGD
	 
	195
	195

	
	10 Nishchintapur UP
	Kazipur, Sirajgonj
	VGD
	 
	164
	164

	
	11 Natuar para UP
	Kazipur, Sirajgonj
	VGD
	 
	173
	173

	
	12 Khasrajbari UP
	Kazipur, Sirajgonj
	VGD
	 
	154
	154

	
	13 Monsurnagor UP
	Kazipur, Sirajgonj
	VGD
	 
	154
	154

	
	
	
	
	
	
	

	Sub-total
	
	2041
	2041

	5.      INDAB
	1. BanariparaSadar
	Banaripara, Barisal
	VGD
	
	174
	174

	
	2. Baishary
	Banaripara, Barisal
	VGD
	
	238
	238

	
	3. Sayedkati
	Banaripara, Barisal
	VGD
	
	310
	310

	
	4. Chakhar
	Banaripara, Barisal
	VGD
	
	255
	255

	
	5. Soliyabakpur
	Banaripara, Barisal
	VGD
	
	284
	284

	Sub-total
	
	1261
	1261

	6.      UDDIPAN
	1. Pukuria
	Banskhali, Chittagong
	AWDDW
	
	193
	193

	
	2. Shadonpur
	Banskhali, Chittagong
	AWDDW
	 
	193
	193

	
	3. Kalipur
	Banskhali, Chittagong
	AWDDW
	 
	193
	193

	
	4. Khankhanabad
	Banskhali, Chittagong
	AWDDW
	 
	193
	193

	
	5. Baharchara
	Banskhali, Chittagong
	AWDDW
	 
	193
	193

	
	6. Bailchari
	Banskhali, Chittagong
	AWDDW
	 
	193
	193

	
	7. Kathoria
	Banskhali, Chittagong
	AWDDW
	 
	193
	193

	
	8. JaldiPourashava
	Banskhali, Chittagong
	AWDDW
	 
	233
	233

	
	9. Saral
	Banskhali, Chittagong
	AWDDW
	 
	193
	193

	
	10. Gandamara
	Banskhali, Chittagong
	AWDDW
	 
	193
	193

	
	11. Chambal
	Banskhali, Chittagong
	AWDDW
	 
	193
	193

	
	12. Shilkup
	Banskhali, Chittagong
	AWDDW
	 
	193
	193

	
	13. Shakherkhil
	Banskhali, Chittagong
	AWDDW
	 
	193
	193

	
	 
	 
	 
	 
	 
	 

	Sub-total
	
	2549
	2549

	7.      Taungya
	1 Suvolong UP
	Borkol, Rangamati
	AWDDW
	
	160
	160

	
	2 BarkalSadar UP
	Borkol, Rangamati
	AWDDW
	
	167
	167

	
	3 Imachara UP
	Borkol, Rangamati
	AWDDW
	
	160
	160

	
	4 BhushanChara UP
	Borkol, Rangamati
	AWDDW
	
	160
	160

	
	5 Bara Harina UP
	Borkol, Rangamati
	AWDDW
	
	160
	160

	Sub-total
	
	807
	807

	8.      AS
	1. Joynagar
	Kolaroa, Satkhira
	AWDDW
	 
	274
	274

	
	2. Jalalabad
	Kolaroa, Satkhira
	AWDDW
	 
	274
	274

	
	3. Koila
	Kolaroa, Satkhira
	AWDDW
	 
	281
	281

	
	4. Langoljhara
	Kolaroa, Satkhira
	AWDDW
	 
	274
	274

	
	5. Keragachi
	Kolaroa, Satkhira
	AWDDW
	 
	275
	275

	
	6. Sonabaria
	Kolaroa, Satkhira
	AWDDW
	 
	275
	275

	
	7. Chandanpur
	Kolaroa, Satkhira
	AWDDW
	 
	272
	272

	
	8. Keralkata
	Kolaroa, Satkhira
	AWDDW
	 
	274
	274

	
	9. Helatala
	Kolaroa, Satkhira
	AWDDW
	 
	274
	274

	
	10. Kashudanga
	Kolaroa, Satkhira
	AWDDW
	 
	274
	274

	
	11. Deara
	Kolaroa, Satkhira
	AWDDW
	 
	276
	276

	
	12. Jugikhali
	Kolaroa, Satkhira
	AWDDW
	 
	274
	274

	
	13. Kolaroa muni.
	Kolaroa, Satkhira
	AWDDW
	 
	284
	284

	Sub-total
	
	3581
	3581

	9.      DAM
	1. Behali
	Jamalganj, Sunamganj
	MA
	
	59
	59

	
	2.Jamalganj
	Jamalganj, Sunamganj
	MA
	
	59
	59

	
	3.Fenarbag 
	Jamalganj, Sunamganj
	MA
	
	59
	59

	
	4.Sachna Bazar
	Jamalganj, Sunamganj
	MA
	
	59
	59

	
	5.Vimkhali
	Jamalganj, Sunamganj
	MA
	
	59
	59

	Sub-total
	
	295
	295

	10.  KF
	1 Faridpur Municipality
	Sadar, Faridpur
	MCHA
	 
	1245
	1245

	
	2 North Channel Union
	Sadar, Faridpur
	MA
	 
	28
	28

	
	3 DecreerChar Union
	Sadar, Faridpur
	MA
	 
	28
	28

	
	4 Aliabad Union
	Sadar, Faridpur
	MA
	 
	30
	30

	
	5 Kaijuri Union
	Sadar, Faridpur
	MA
	 
	30
	30

	
	6 Gerda Union
	Sadar, Faridpur
	MA
	 
	30
	30

	
	7 Ambicapur Union
	Sadar, Faridpur
	MA
	 
	28
	28

	
	8 Eshangopalpur Union
	Sadar, Faridpur
	MA
	 
	30
	30

	
	9 Macchar Union
	Sadar, Faridpur
	MA
	 
	29
	29

	
	10 Krishnanagar Union
	Sadar, Faridpur
	MA
	 
	19
	19

	
	11 Kanaipur Union
	Sadar, Faridpur
	MA
	 
	28
	28

	Sub-total
	
	1525
	1525

	11.  ASEAB
	Hatkhali
	Sujanagor, Pabna
	OAA
	156
	203
	359

	
	Najirgonj
	Sujanagor, Pabna
	OAA
	233
	235
	468

	
	Sagrkani
	Sujanagor, Pabna
	OAA
	287
	307
	594

	
	Satbaria
	Sujanagor, Pabna
	OAA
	243
	244
	487

	
	Sujanagor municipality
	Sujanagor, Pabna
	OAA
	168
	251
	419

	
	Tatibond
	Sujanagor, Pabna
	OAA
	182
	234
	416

	
	Vaina
	Sujanagor, Pabna
	OAA
	180
	223
	403

	
	Manikhat
	Sujanagor, Pabna
	OAA
	271
	356
	627

	
	Dulai
	Sujanagor, Pabna
	OAA
	273
	271
	544

	Sub-total
	1993
	2324
	4317

	12.  NRDS
	1. Ramgotipouroshova
	Ramgoti, Laksmipur
	OAA
	411
	274
	685

	
	2. Char badam
	Ramgoti, Laksmipur
	OAA
	234
	180
	414

	
	3. Char Poragacha
	Ramgoti, Laksmipur
	OAA
	236
	173
	409

	
	4. Alexgander
	Ramgoti, Laksmipur
	OAA
	537
	452
	989

	
	5. Char Abdullah
	Ramgoti, Laksmipur
	OAA
	216
	162
	378

	
	6. Char Algi
	Ramgoti, Laksmipur
	OAA
	361
	282
	643

	
	7. Char ramiz
	Ramgoti, Laksmipur
	OAA
	459
	339
	798

	
	8. Borokheri
	Ramgoti, Laksmipur
	OAA
	225
	215
	440

	
	9 . Char gazi
	Ramgoti, Laksmipur
	OAA
	323
	366
	689

	Sub-total
	3002
	2443
	5445

	Total
	4995
	22000
	26995

	
	
	
	
	
	
	

	Summary of the beneficiaries 
	
	
	
	
	

	Social security programs
	Male
	Female
	Total
	
	
	

	VGD
	 
	8476
	8476
	
	
	

	AWDDW
	 
	6937
	6937
	
	
	

	MA
	 
	1820
	1820
	
	
	

	OAA
	4995
	4767
	9762
	
	
	

	Total
	4995
	22000
	26995
	
	
	



Thank you
3
MJF/TOR/Conducting Citizen Report Card (CRC) on selected Social Security Programs
