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Job Description


Title			:  Quality of Care Advisor
Incumbent		:  TBD
Reports to		:  Technical Director& Country Director IRD Bangladesh.
Job Location		:  Dhaka, Bangladesh
Project			:  Challenge TB Project, Bangladesh

OVERALL RESPONSIBILITIES:-
[bookmark: _GoBack]The Quality of care Advisor works with the CTB Team and all TB stake holders to plan, organize, direct, and to lead quality management and quality improvement processes for TB services in Bangladesh. Provides consultation and direction to ensure programs and services are implemented at the highest standards and patients receive the highest level of care. Engaging key staffs that affect how the services are currently provided and/or can influence how the services should be provided in the future; the advisor will look at current data to identify gaps; and implement to develop an improved model that includes measuring, testing change, re-measuring, and applying change. The Quality of Care advisor report to the Technical Director & Country Director IRD Bangladesh.
Job Description / Responsibility:-
· Supports the accomplishment of CTB project plans that achieve high impact and significant improvements in organizational performance and National TB control Program.
· Develops quality assurance plans for activities under work plan by conducting critical analyses; identifying critical control points and preventive measures; monitoring procedures, corrective actions, and verification procedures.
· Regular review of data through cohort analysis to identify specific gaps and implement solutions to overcoming the gaps;
· Strengthening quality of care for the MDRTB program by ensuring all TB related systems operate efficiently to allow services to consistently reach patients
· Achieves quality of care/service objectives by contributing information and analysis to strategic plans and reviews; preparing and completing action plans; identifying and resolving problems; determining system improvements; implementing change
· Develops and maintains collaborative relationships with team members, donor/client organizations, relevant government agencies, bilateral and other NGOs/CBOs, and other key stakeholders
· Proactively identifies and shares obstacles to effective performance and incorporates feedback from team members, supervisor and others to improve overall performance
· Develops and/or participates in strategic planning processes, including monitoring and evaluating goal attainment, and developing milestones to track progress.
· Prepares quality documentation and reports by collecting, analyzing and summarizing information and trends including failed processes, stability studies, corrective actions, and re-validations.
· Assures the quality improvement activities are documented and reported within the organization and externally as appropriate.  

Education:-
· Master’s degree in public health or equivalent related field will be preferred with in depth knowledge.
Knowledge/experience:-
· In depth knowledge and at least 5 years of post-qualification experience in the programmatic management of drug resistant TB;
· Demonstrates the ability to join others and work toward a common purpose through demonstrating collaboration, effective communication, and teamwork skills and abilities.
· Exercises initiative; and proactive and creative problem solving and develops approaches to work and other suggestions that improve work flow and optimize results.
· Ability to work in an international team;
· Able to work as part of a team and independently;
Job Nature
Full-time
Functional Competencies:
· Capacity to deal with professional bodies, public and private sectors;
· Familiarity with TB best practices;
· Proven ability to find non-traditional means of accomplishing objectives;
· Ability to prepare manuals and training materials;
· Proven ability to build capacity in counterparts;
· Ability to enlist engage and link partners and stakeholders in accomplishing the greater objective
· Ability to interact and advise senior host-government counterparts on policy and other strategic planning issues
· Capacity to effectively resolve conflict and overcome resistance to change
· Excellent organizational and prioritization skills, and attention to detail;

Behavioral Competencies:
· Can maintain collegiality in the work place;
· Can foster partnerships;
· Able to communicate effectively;
· Should have innovative thinking skill;
· Able to execute for results;
· Able to adopt with continuous learning process.

Interested candidates who fulfill the requirements are requested to submit their resume along with a cover letter by 10th December, 2016 to jobs.bd@irdresearch.org. Please mention the position/title name in your application to the subject line. Only short listed candidates will be contacted for interviews. 
IRD is proud to be an Equal Employment opportunity employer.
We value and seek diversity in our workforce. 
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