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Tender rules 
CT REF: HI – Bangladesh – Cox’s Bazar – 2018 - 001
Foreword
Handicap International is an independent and impartial international aid and development organisation working in situations of poverty and exclusion, conflict and disaster. Working alongside people with disabilities and vulnerable groups, it takes action and provides testimony in order to meet their basic needs, improve their living conditions and promote respect for their dignity and their fundamental rights.
Handicap International is a non-profit organisation with no religious or political affiliation.  It operates as a federation made up of a network of associations which provide human and financial resources, manage projects and implement its actions and campaigns.
Handicap International is present in Bangladesh since 1997. 
Article 1: Buyer's name and address 
HANDICAP INTERNATIONAL




HANDICAP INTERNATIONAL
 Sayeman Heritage Residence




House-SW (F) 1/A
1st Floor, Sayeman Road




Road-4
Jhawtola, Cox’s Bazar 4700




Gulshan-1,


 (Secretariat)






Dhaka-1212








(Main Country Office) 
Article 2: Purpose of the vendor market 
With the aim of facilitating recurrent need of transport & supplies of goods for the office and projects of the site of Dhaka, Cox’s Bazar, Ukhiya, Teknaf, Sitakundu and Kurigram, Handicap International would like to establish a Framework Service Agreement with a supplier of Vehicle rental. 
ARTICLE 3: Form OF THE TENDER:
This vendor market is agreed in the form of an Open call for tender.
Handicap International reserves the right to make amendments to the details of the tender file no later than 15 days before the submission deadline.
ARTICLE 4: Conditions of the tender
1/ Duration of the agreement: The Framework Service Agreement will have a term of 1 year.
2 / Term of the tender: the tenderer undertakes to maintain prices for the entire term of the Framework Service Agreement. However upon written request from the supplier from the sixth month both parties may meet to check fluctuations of prices in the local market.
3/ Currency: The currency of the tender will be Taka (BDT) (Tk ‎৳). 
4/ Language of the tender: English 
5 / Tenderers may offer other products and / or different products with the same characteristics.
6 / The prices charged are for good quality vehicles
Article 5: Conditions of transmission and delivery of TENDER DOCUMENTS
Article 5.1: Conditions of transmission of TENDER DOCUMENTS to the TENDERER
Companies will personally or electronically receive the application files from a Handicap International representative in Dhaka, Cox’s Bazar, Ukhiya, Teknaf, Sitakundu and Kurigram. 

All bids will be received in hard copy files either physically or by courier services on or before the closing date of the tender. Bids may also be sent to the following email address: logistics@bangladesh.hi.org
When physically handing over the file, the Handicap International representative will ask the tenderer to sign a receipt slip. A copy will be given to the tenderer and the other copy will remain with the Handicap International representative. This slip is proof that the complete file has been transmitted in due form.

On the other end, when sending files to Handicap International by courier, the prospective bidder will inform Handicap International of its intention to send bid in advance thorough email citing the courier company details such as name, contact number, physical address in Dhaka and Cox’s Bazar. Upon receipt of the package Handicap International will confirm to the bidder by email good reception of the package thorough responding to the initial mail from prospecting bidder. This correspondence will be proof that the complete file has been transmitted in due form.
When sending bids by email, participants should ensure that their bid is maximum 8GB in size. Handicap International will confirm receipt of the bid by replying to the email sent with the package after the closing date of the tender. This correspondence will be proof of complete file receipt.

The tenderer will receive a package, entitled "Tender Submission Documents (HI/BD/COXB/18/001) for Vehicle Rental” 

-
It will contain these tender documents:

-
The Tenderer's identification form

-
Supplier's General Purchasing Conditions

-
Technical specifications

-
Tender rules

The reply envelope to send the tender will be entitled "Tender for (Vehicle Rental Services)" with inscription “NOT TO BE OPENED BEFORE TENDER OPENING DAY”.  The reference of the call for tender must also be indicated on the envelope (HI/BD/COXB/18/001).
Article 5.2: The RECEPTION conditions of the TENDER DOCUMENTS by Handicap International 
The tenderer will use one big envelope clearly marked with the tender reference and vendor market containing 2 sets of other envelopes inside, to submit its tender separated and marked “original” and “copy”. 

The first small envelopes of both the original and copy set should contain:

-
The financial offers per location per Lot, per model, dated, stamped and signed.

-
Vehicle models list being offered

-
Preferred location of deployment of fleet 

The second small envelopes of both the original and copy set should contain all other administrative requirements listed below:

-
A duly completed, dated, stamped and signed Tenderer's identification form.

-
The supplier's general terms of purchase, dated, stamped and signed

-
A photocopy of the voter's card of the person having completed the file

-
A valid trade license

-
A copy of the tax identification certificate (TIN)

-
A copy of tax certificate

-
Company banking details

-
Declaration from banker on financial position accompanied by a certified bank statement for     the last 6 months  
-
A blank company letterhead

For reasons of privacy and transparency, the envelope containing the tender documents, will be sealed by the tenderer prior to submission to the Handicap International Office. Otherwise, Handicap International will be obliged to decline the tender. 

When the tenderer submits the tender documents at Handicap International, a receipt will be given. A copy will be given to the tenderer and the other copy will remain with the Handicap International representative. This slip is proof that the complete file has been transmitted in due form.
Tenders sent via electronic transmission will be tagged with a read receipt which will report if the mail has been opened prior to the tender closing date.
ARTICLE 6: TENDER RECEPTION DEADLINE 
Date:  




27/09/2018
Time: 




(1600hrs)
At the following addresses:
HANDICAP INTERNATIONAL



HANDICAP INTERNATIONAL
1st Floor, Sayeman heritage residence


House-SW (F) 1/A
Sayeman road, Bahar Chara



Road-4, Gulshan-1
Cox’s Bazar 4700




Dhaka-1212
The documents delivered or for which the acknowledgement of receipt will be issued after the tender reception deadline will not be considered. 
Office opening hours are: 

Sunday to Thursday (both offices)





0900hrs to 1630hrs
ARTICLE 7: EVALUATION OF TENDERS 
The below criterion will be used to evaluate bids
1. Vendor capacity 

· Location of vendor

· Fleet size in total

· Available vehicle models and quantities 

· Proof of ownership or legal power of attorney 

· Capacity to replace vehicles to undergo routine maintenance

· Capacity to replace drivers whenever they do not comply with HI regulations

· Capacity to relocate fleet and drivers when necessary

2. Cars 

· Comprehensive Insurance 

· Model year and types 

· Safety equipment provided (seat belt, extinguisher, AC, etc) 

· Fuel type for each model offered

· Maintenance and free mileage

3. Drivers 

· Drivers & cars documents up to date 

· Driver’s salary proportion of the rental fees (minimum 40% of the monthly fee)

· General working condition: 10 hours per shift maximum, a maximum of 6 shifts in a row (1 day rest per week)

4. Financial proposal 

· Guarantee of price stability in months

· Payment terms 

· Payment methods 

· All-inclusive monthly cost including salary of driver, insurance,
ARTICLE 7.1: Opening of envelopes.
Envelopes will be opened by a selection committee composed of personnel from Handicap International. During this session, the Committee will study the applications and bids of each tenderer based on selection criteria and a predefined schedule. The candidate with the highest overall score wins
Only complete tenders will be considered by the committee.

The tender opening session will be held in the Handicap International Office within two weeks after the tender submission deadline.
ARTICLE 7.2: NOTIFICATION OF RESULTS
The winning tenderers will be contacted by HI to sign the Framework Service Agreements. 

The other tenderers will be notified of the outcome of the call for tender by telephone or e-mail, up to three weeks after the tender submission deadline. 
ARTICLE 8: OTHER INFORMATION
Candidates may seek clarification on additional information needed to compile their tenders within 1 week of tender advertisement. To obtain any further information, tenderers may send inquiry on email: logistics@bangladesh.hi.org 
Place:  Cox’s Bazar on 11/09/2018
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Stamp and signature:
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