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INVITATION TO BID
Supply of 55 nos. Laptop and 122 nos. Desktop Computer in nine

(9) districts of Bangladesh
ITB No. ITB-ILO-SKILLS-2018-001

Responses to be receivedyJuly 2018

May 2018



Subject: Procurement of 55 nos. Laptop and 122 nos. Desktop Computer in nine (9) districts of Bangladesh
Invitation to Bid (ITB) N°: ITB-ILO-SKILLS-2018-001

Date: 29/05/2018

Dear Sir/Madam,

The International Labour Office (hereinafter the “ILO”) is pleased to invite your company to submit a
Bid for [specify the ITB purpose] and as further described in Annex Il

To enable you to submit a Bid, please find enclosed:

- AnnexI: Instructions to Bidders;

- AnnexIlI-A:  Acknowledgment of Receipt;

- Annex II-B: Certification to be submitted by a Bidder in an ILO Competitive Bidding
Procedure;

- Annex II-C: Bidder’s Information Form;

- Annexll-D:  Recent References;

- Annex II-E: Price Submission Form;

- Annex Il Description of the Requirements; and

- Annex IV: Terms and Conditions applicable to ILO Contracts.

Your Bid must be received by the ILO no later ti82n30 PM and Bangladesh Local Time(BST) on
11 July 2018 WednesdaylLate bids shall be rejected.

You may submit a Bid to the ILO provided that your organization is qualified, able and willing to supply
the goods and/or to perform the works or services specified in this ITB. Participation in this ITB indicates
acceptance of the Terms and Conditions applicable to ILO Contracts provided in Annex IV. Failure to comply
with the requirements of this ITB and its Annexes may render a Bid ineligible for consideration.

You are kindly requested to acknowledge receipt of this ITB and to indicate whether or not you intend
to submit a Bid by completing and returning the form provided in Annex II-A.

We look forward to receiving your Bid.

Yours sincerely,

Sy

ra
Md. Ziaur Rahman
Procurement Officer
Bangladesh Country Office
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ANNEX |
INSTRUCTIONS TO BIDDERS

ReferencelTB N° ITB-ILO-SKILLS-2018-001
Supply of 55 nos. Laptop and 122 nos. Desktop Comjau in nine (9) districts of Bangladesh

Abstract

This document outlines the requirements for pregim of a Bid to be considered by the Internatidrebour
Office.
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ANNEX |
INSTRUCTIONS TO BIDDERS
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ANNEX |
1. INTRODUCTION
1.1 General

The Bidder isexpected to examine all corresponding instructiémsns, terms and specifications
contained in the ITB documents. Failure to complthwhese documents will be at the Bidder’s
risk and may affect the evaluation of the Bid.

1.2 Eligible Bidders
Bidders should not be associated or have beeniatswbén the past, directly or indirectly, with a
firm or any of its affiliates or an individual whichave been engaged by the ILO to provide
consulting services for the preparation of the glespecifications, and other documents to be used
for the procurement of goods, works or servicesa@urchased under this Invitation to Bid.

1.3 Cost of Bid

The Bidder shall bear all costs associated wittptieparation and submission of the Bid. The ILO
will in no case be responsible or liable for thossts, regardless of the conduct or outcome of the

solicitation.
1.4 ITB Schedule Summary
* ITB release date: 29/05/2018
* Site visit or bidders’ conference (if applicable): Not applicable

* Clarification questions, if any, related to thiBIust 20/06/2018COB
be submitted to dac_skills@ilo.org by:

* ILO response to clarification questions by: 24/08/2
* Bids Receipt Deadline 11 July 2018 04:30 PM
Bangladesh Local Time
* Estimated Contract Signature Date: 15/08/2018
° Estimated Contract Start Date: 15/08/2018
15 Site Visit / Bidders’ Conference

Not applicable
1.6 Clarification Questions

A Bidder requiring any clarification of the ITB doments may notify the ILO in writing. The
ILO’s response will be made in writing to any reguéor clarification received by the deadline
indicated above. Written copies of the responsgyding an explanation of the query but without
identifying the source of inquiry) will be sent &l prospective Bidders that received the ITB

documents.
2 BIDDING CONDITIONS
2.1 Acknowledgment of Receipt

The Bidder is requested to return promptly the Amidedgement of Receipt form provided in
Annex II-A, duly completed and signed, even ifitiot intending to submit a Bid.

2.2 Number of Copies, Format and Signing of Bid

The Bidder shall submit one original and
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ANNEX |

1 (one) copies of the Bid, clearly marking eachit@ral Bid” and “Copy of Bid” as appropriate.
In the event of any discrepancy between them, tigr@l Bid shall prevail. The Bid shall be typed
or written in indelible ink and shall be signed the Bidder i.e., by a person or persons duly
authorized to bind the Bidder to the contract. Al Bhall contain no interlineations, erasures, or
overwriting except, as necessary, to correct errmoesle by the Bidder, in which case such
corrections shall be initialed by the person ospas signing the bid.

Submission and Receipt of Bids

It is the responsibility of the Bidder to ensuratth Bid is submitted to the ILO strictly in accamte
with the stipulations in the solicitation documents

Bids must be received on or before 11 July 2018 04:30 PMangladesh time .Bids and
modifications to Bids received after the bid reteigadline will be rejected. Bids must include all
the documents requested in these InstructionsddeBs and shall be submitted by:

¢ Registered Mail (official postal service) to:
International Labour Office
ILO Skills Programme Office, IDB Bhaban, Ground Blor,
Agargaon, Sher-e-Bangla Nagar, Dhaka-12@#&ngladesh.

Or

» Hand-delivered (including by courier services) directly to theoab ILO address in return for
a signed and dated receipt.

Bids submitted by any other means will be rejected.

Bids must be submitted using an inner and outeelepe. The original and the copy of the Bid
should be placed in separate sealed envelopes chask&Original” and “Copy”. The envelopes
containing the original and the copies shall therebclosed in one single outer parcel.

Where there is any infringement of these instructios (e.g., envelopes are unsealed or not
marked as required), ILO will assume no responsibity for the misplacement or premature
opening of a Bid.

The outer parcel shall be sealed and bear theafimitpinformation:

a) the address for submission of Bids indicated above;

b) the reference of the ITB to which the Bidder ispending;

c) the name and address of the Bidder, to enableithoo®e returned unopened if it is declared
to have been received “late”.

In addition, the information set out below shoupgh@ar on both sides of the parcel:

ITB N° ITB-ILO-SKILLS-2018-001
Supply of 55 nos. Laptop and 122 nos. Desktop Comier in nine (9) districts of
Bangladesh
CONFIDENTIAL
DO NOT OPEN BEFORE
12 July 2018 04:30 PM Bangladesh Time

In addition, the information below should appeatath sides of the inner envelope:

CONFIDENTIAL
To be opened by the Evaluation Panel ONLY

Official Language

Pages of 30



Inte_rngtional ITabour Office é’?fl_a‘;%
Invitation to Bid (ITB) A=y
ANNEX |

25

2.6

2.7

2.8

2.9

2.10

The Bid and all correspondence and documents tetat¢he Bid shall be written in the English
language.

Correspondence
Any communication in connection with this ITB shoube addressed in writing to the E-malil
address mentioned in paragraph 1.4 above. All spordence should quote the reference number
of the ITB. Bidders are requestadt to contact the ILO after the closing time, i.eridg the ITB
assessment period.

No Consultation

A Bidder shall not:

. consult, communicate or agree with any other Bidatezompetitor, with regard to price or
any other matter related to the ITB, for the pugoErestricting competition;

. disclose its price, directly or indirectly, to aother Bidder or competitor, except in the case
of provision of standard public price lists;

. make any attempt to induce any other person omizgton to submit or not to submit a

Proposal for the purpose of restricting competition

If a Bidder is found to be in breach of any of ga@sstructions, the ILO reserves the right to edelu
the Bidder from the procedure and reject its prapos

Nothing in this paragraph shall restrict the right. Bidder to form a joint venture, a consortium o
an association for the purpose of submitting a Bid.

Contract Conditions

Bidders are expected to examine carefully and cpmyth all instructions, forms, contract
provisions and specifications contained in thed dibcuments.

By submitting a Bid, the Bidder accepts in full anidhout restriction these instructions. It also
accepts the Terms and Conditions applicable to@dbtracts (Annex IV) being relied on for this
bidding procedure and resulting contract, irrespecof the provisions of the Bidder's own
conditions of sale, which it hereby waives.

The ILO reserves the right to decline to consugighout further comment any Bid which does not
accept the Terms and Conditions applicable to IldDt€cts set out in Annex V.

Work on ILO Premises

If the Bidder’s personnel are required to work b® Ipremises, they shall comply with the security
and safety and health arrangements establishdweldi®, including applicable provisions of local
legislation. Where applicable, the Bidder shallrégponsible for obtaining valid entry visas and
work permits for its employees or sub-contractord eontract commencement may be subjected
to complying with these obligations. Failure to gdywith such obligations may lead to suspension
of payments under and cancellation of the contract.

Bid Currency
All prices shall be quoted in BDT (for Bangladesthppliers) or US Dollar (other than Bangladeshi
supplier). If the Bid is submitted in a currenchet than the Bid Currency, to facilitate evaluation
and comparison, the ILO will convert all such pside [specify currency] at the official UN
exchange rate applying on the last day for subwnissf Bids.

Incomplete Bids

ILO may reject a Bid that does not provide all thiormation requested which is necessary for
assessment of the Bid by the ILO.
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2.11 Changes to Bids

2.12

2.13

2.14

2.15

2.16

2.17

Changes or amendments to Bids will only be acceiptidety are received before the deadline for
receipt of Bids and shall be submitted in accordamith the instructions given above. The envelope
shall be clearly marked “Change(s) to Bid".

Material Change(s) in Circumstances

The Bidder shall inform the ILO of any change(sgm€umstances arising during the ITB process,
including but not limited to:

- achange affecting any declaration, accreditatioanse or approval;

- major re-organizational changes, company re-stringu a take-over, buy-out or similar
event(s) affecting the operation and/or financifithe Bidder or its major sub-contractors;

- achange to any information on which the ILO médy e assessing Bids.

ITB Document, Specifications, Drawings
The ITB documents and any specifications, plareyirgs, patterns, samples or information issued
or furnished by the ILO are issued solely for thepwse of enabling a Bid to be completed and
may not be used for any other purpose. The ITB aeus and any additional information provided
to Bidders shall remain the property of the ILO.

Sub-Contracting
Sub-contracting of work to be undertaken as a teduhis ITB ispermitted. The ILO reserves the
right to approve any subcontractor that was nduaed in the ITB Submission Form and request
a copy of the sub-contracting agreement betweeBittger and its subcontractor(s).

Bid Validity
The validity of a Bid shall be six (6) months commomg from the time and date of the closure of
Bids stated in paragraph 2.3 above. The ILO resdihweright to request an extension of the period
of validity of Bids, and to modify or exclude anfjtbe terms of this ITB, at its sole discretion.

Notification of Contract Award
The ILO will evaluate the Bids based on the Biddegsponses to the requirements set out in the
ITB documents. Each Bidder will be informed of texision reached concerning the award of the
contract.

Publicity

During the ITB process, a Bidder is not permittectteate any publicity in connection with the
ITB.

CONTENT OF BID

Each Bid shall comprise the following documents:

3.1

3.2

Certification to be submitted by a Bidder in anlLO Competitive Bidding Procedure
(Annex 1I-B)

The ILO expects all participants in its procuremgrticess to adhere to the very highest standards
of moral and ethical conduct and transparencyreggnt any conflict of interest and not to engage
in any form of coercive, collusive, corrupt, ordtailent practices.

Bidder’s Information Form (Annex II-C)
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The Bidder's Information Form explicitly indicatehat the Bidder accepts in full and without
restriction the Terms and Conditions applicabléL.® Contracts.

Each Bidder shall attach to this Annex the felltg mandatory documents:

a) Certificate(s) confirming that obligations réfat to the payment of social security
contributions and/or the payment of taxes in acaoce with the legal provisions of
the country in which the Bidder is established hlagen fulfilled;

b) The proof of declaration and payment of taxessfand social security contributions
by the Bidder should indicate the situation at ¢éimel of the previous fiscal year,
bearing the statement “certified true copy”, théedand the signature of a person
authorized to represent the company;

C) A copy of the last three financial statementshef Bidder, certified by independent
auditors.

3.3 Recent References (Annex I1-D)

Bidders must provide details of three contractered into during the past five years which
are similar in nature to that arising from this ITBhe information in Annex [I-D must
include, as a minimum:

- Client name, location, and date of project;

- Description of goods provided and works or segsiperformed,;
- Contract value;

- Contact details for references.
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3.4 Price Submission Form (Annex II-E)

Bidders shall complete this form, providing thecpribreakdown information sought and attach all
required documents.

The Bids shall be checked for any arithmetic erioreomputation and summation. Any arithmetical
errors will be corrected without prejudice to thiedger as follows:

Where there is a discrepancy between the unit aaté the total amount derived from the
multiplication of the unit rate by the corresporglouantity, the unit rate shall prevail and thalot
amount shall be corrected. If, in the opinion @& thO, there is an obvious error in the unit réte,
total amount as quoted shall prevail and the até shall be corrected.

If there is a discrepancy between words and figurésnex [I-E the amount in words will prevail.

Amounts corrected in the manner mentioned abovk lseainding on the Bidder. If the Bidder does
not accept the corrections, its Bid shall be reject

4.1

EVALUATION OF BIDS AND CONTRACT AWARD

Preliminary Evaluation

Prior to the detailed evaluation of each Bid, th® will undertake a preliminary examination. Bid4l
not be considered for further evaluation in caskere.

4.2

a) They are incomplete (i.e. do not include all regdidocuments as specified in Annex |,
Instructions to Bidders, Clause 3: Content of Bid);

b) The Original Proposal is not signed by the duly hatized individual of the
organization/company, as specified in Annex |,rindions to Bidders, Clause 2.2: Number
of Copies, Format and Signing of Bid;

C) The validity period of the Bid is not in accordaneéh the requirements of the ITB as
specified in Annex I, Instructions to Bidders, GaR.15: Bid Validity.

Evaluation of Bids

Bids will be reviewed and evaluated by an Evaluafanel in accordance with the following criteria:

Compliance with the requirements relating to tecahdesign features or the product’s ability to
satisfy functional requirements;

Compliance with the Terms and Conditions applicabld O Contracts;

Compliance with delivery or installation deadlire by the I1LO;

Compliance with the price and payment conditioriosein the ITB;

Proof of after-sales service capacity and apprtgmigss of the Bidder’s service network.

The Bids will be evaluated to determine compliandiéh the Requirements specified in the ITB.
“Compliance” is defined as compliant or not comptiaith each of the Requirements identified in Axane

If the Requirements are grouped in multiple Lotgaleation will be based on compliance with the
requirements of each Lot and the total cost of éathtaking into consideration that the ILO maytact
separately for each Lot.
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4.3 Award of the Contract
The ILO will award the contract to the lowest pdeéechnically qualified Bidder.

The ILO reserves the right to accept or rejectBigyin whole or in part, to annul the solicitatiprocess
and reject all Bids at any time prior to the isefithe purchase order, without thereby incurring l&bility
to the affected Bidder(s) or any obligation to pdavinformation on the grounds for the ILO’s deai¥(s).

Awarding of the contract arising from this ITB wble made at the absolute discretion of the ILO. The
ILO's decision to award the contract to a prefeBattier shall not be questioned by any
other Bidder.

The Contract or the benefit of the Contract shatllve assigned, subcontracted or otherwise tramsifer
by the successful Bidder in whole or in part, witht_O’s prior written consent, to be given at dsle
discretion.
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ANNEX I

FORMS TO BE COMPLETED
AND
TO BE SUBMITTED BY THE BIDDER

- ANNEX I-A :  Acknowledgement of Receipt

- ANNEX II-B : Certification to be submitted by a Bidder in anlLO Competitive
Bidding Procedure

- ANNEX II-C : Bidder’s Information Form
- ANNEXII-D : Recent References

- ANNEX II-E :  Price Submission Form
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ANNEX II-A
ACKNOWLEDGEMENT OF RECEIPT

To be returned to:

ILO Country Office for Bangladesh

ILO Skills Programme Office, IDB Bhaban,
Ground Floor, E/8-A, Begum Rokeya Sharani,
Agargaon, Sher-e-Bangla Nagar,
Dhaka-1207,

Bangladesh

Fax:
E-mail: dac_skills@ilo.org

ReferencelTB N° ITB-ILO-SKILLS-2018-001
Supply of 55 nos. Laptop and 122 nos. Desktop Commgr in nine (9) districts of Bangladesh

] WE ACKNOWLEDGE RECEIPT OF ALL BID DOCUMENTS FOR TH
ABOVEMENTIONED ITB
(Note: In event of missing elements, contact th@ Office mentioned above)

U WE INTEND TO SUBMIT A BID

] WE WILL NOT BID FOR THE FOLLOWING REASONS:

COMPANY STAMP

POSIION: oot
TRIFAX: e

E-Malils e
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CERTIFICATION TO BE SUBMITTED BY A BIDDER
IN AN ILO COMPETITIVE BIDDING PROCEDURE

ITB N° ITB-ILO-SKILLS-2018-001 - Supply of 55 nos.Laptop and 122 nos. Desktop Computer in nine
(9) districts of Bangladesh
Date: 29/05/2018

The ILO expects all participants in its procuremgrdcess to adhere to the very highest standardwddl and
ethical conduct and transparency, to prevent amglicoof interest and not to engage in any forncoércive,
collusive, corrupt, or fraudulent practices.

With respect to its proposal submitted in respdngbe ILO’s Invitation to Bid/Request for Proposaéntioned
above, the Bidder hereby certifies that:

1. The prices in its proposal have been arrived aepeddently without consultation, communication or
agreement with any other interested companies, etitapor potential competitor with a view to résting
competition.

2. No attempt has been made or will be made by thel@ido influence any other Bidder, organization,
partnership or corporation to either submit or sudtmit a proposal.

3. The Bidder will not offer, solicit or accept, ditgcor indirectly, any gratuity, gift, favour, emtainment,
promises of future employment or other benefitsrterom anyone in the ILO.

4. The Bidder (parent company and/or any subsidiargesdt identified on, or associated with any indiial,
groups, undertakings and entities identified org list established pursuant to UN Security Council
Resolution 1267 (Consolidated List).

5. The Bidder (parent company and/or any subsidiavidshot use the funds received under any contnatt
the ILO to provide support to individuals, groupadertakings or entities associated with terrorism.

6. The Bidder (parent company and/or any subsidiargesdt the subject of any form of sanction impobgd
an organization or body within the United Nationst®m, including the World Bank.

The ILO reserves the right to cancel or terminatd wnmediate effect and without compensation affigraf or
contract arising from this bidding procedure in #nent of any misrepresentation in relation to deve
certifications.

Definitions of terms used in this declaration:

“coercive practicgis impairing or harming, or threatening to impair harm, directly or indirectly, another or
the property of another to influence improperly #ttions of another.

“collusive practick is any conduct or arrangement between two or niwdelers or contractors, designed to
achieve an improper purpose, including to influeimoeroperly the actions of another or to set priaegn
artificial level or in a non-competitive manner;

“conflict of interestis a situation that gives rise to an actual, pt&e or perceived conflict between the interests
of one party and another;

“corrupt practicé is the offering, giving, receiving or solicitingjrectly or indirectly, of any advantage, in order
to influence improperly the actions of another;

“fraudulent practicgis any act or omission, including a misrepresgatea that knowingly or recklessly misleads,
or attempts to mislead, another to obtain a firgran other benefit or to avoid an obligation;

1 The Consolidated List can be found at the websitéw.un.org/sc/committees/1267/consolist.shtml
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The undersigned certifies/y to be duly authorizedigin this Certification on behalf of the Bidder.

Name and Position Signature Date
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ANNEX |I-C

BIDDER'’S INFORMATION FORM

I, the undersigned, by submitting this Bid, herebgfirm that these instructions are accepted inafudl without
restriction, including the Terms and Conditionslaggble to ILO Contracts being used for this bidgprocedure
and resulting contract.

1. SUBJECT

Invitation to Bid Number: ITB No. ITB-ILO-SKILLS-208-001

Requirements: Supply of 55 nos. Laptop and 122 besktop Computer in nine (9) districts
Bangladesh

2. BID SUBMITTED BY A SINGLE ECONOMIC OPERATOR

Bidder: | [Insert Full Name of the entity submittiagpid]

3. BIDDER INFORMATION 1

Corporate Nam

Legal Status

Authorised Capita

Headquarters Addre:

Place of Business Addre

Telephone

Fax:

Trade Registered N

VAT N°:

UNGM N°2

Date establishe

Permanent Workforc

Number of Secondary Office

Names of Main Managerial Ste 1)

Names and Job Positions of Pergah)
Authorized to represent the Company:| 2)

Certification (if any)

Accrediiation (if any) [Type and Validity

Turnover, Net Income for the past Three Financiehié

[Currency Year 1[i.e. 2015] Year 2[i.e. 2016] Year 1[i.e. 2077] Average

Turnove

Net Income (+)

Comment

1 This information shall be provided bBachmember of the consortium and any subcontractor(s).
2 Bidders not yet registered with UNGM are encouraggedo so as soon as possible. More informatiothenregistration
process are available dttps://www.ungm.org/Vendor/Registration
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ANNEX I-C

4. SUMMARY OF WORK DISTRIBUTION

Name Scope of
Work/Tasks/Sub-Tasks

% of the Proposal Price

[Bidder]

[if applicable

[Sub-contractor]

[Sub-contractor]

[Sub-contractor]

5. MANDATORY DOCUMENTS

are attached to this form:

established have been fulfilled;

As requested in Annex |, Instructions to BidderguSe 3.2: Bidder’s Information Form, the followidgcuments

a) Certificate(s) conforming that obligations relatitmgthe payment of social security contributiond/an
the payment of taxes in accordance with the legaVvigions of the country in which the Bidder

b) The proof of declaration and payment of taxes, éebsocial security contributions by the Biddemsdt
indicate the state of affairs at the end of thevipies fiscal year, bearing the statement “certifiece
copy”’, the date and the signature of a person aiagtbto represent the company;

c) A copy of the last three financial statementshg/Bidder, certified by independent auditors.

COMPANY STAMP

Signature: ...

POSItioN: v
TellFax: o

E-mail: oo,
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ANNEX II-D

RECENT REFERENCES
RELEVANT EXPERIENCE WITHIN THE PAST FIVE YEARS

Each Bidder will provide, in the sample table beltive reference information of up to three (3) cacts of a similar nature to that envisaged asngrisom this ITB. The information
must include as a minimum:

° Client name, location, and date of execution;
° Description of Goods provided and Works or Serviperformed,;
° Order or Contract value of Goods, Works and/orig8es provided,;
° Contact details for checking references.
Client Name, Location, and Date Description of Goods and/or Works/Services Contract Value (Currency) Contact Details for Reference
of Execution Performed Check
1
2
3
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ANNEX II-E

PRICE SUBMISSION FORM

TO BE RETURNED ON BIDDER’S LETTERHEAD

ITB N° ITB-ILO-SKILLS-2018-001 - Supply of 55 nos.Laptop and 122 nos. Desktop Computer in nine
(9) districts of Bangladesh
Date:

Dear Sir/Madam,

Having examined this Invitation to Bid including iAnnexes, and having examined all conditions autbfs
which might in any way affect the cost or time efformance thereof, we the undersigned, offer erete and
complete the Requirements, in accordance with #ven$ and Conditions applicable to ILO Contracts,tiie
following Total Contract Price, net of any direakés or customs duties and other import taxes:

TOTAL CONTRACT PRICE Total amount without BDT or USD
VAT/Import Tax/ Others as
applicable:
VAT/Import Tax & Others as BDT or USD
Applicable
Total amount all inclusive BDT or USD

We understand that the ILO is not bound to acceptBid it may receive.
Our Price Submission Form includes the followingutoents:

] Priced List of Goods and/or related Works and f8esv

O Priced Bill of Quantities

] Other Price Breakdown List
COMPANY STAMP

SIgNAtUre: ..ot e e

POSItion: ....cocov i,

TellFax: .o,
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ANNEX I
DESCRIPTION OF THE REQUIREMENTS

[Annex Il shall consist of the Scope of Works, Maical Specification, Bill of Quantities, Drawingstc.]
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ANNEX IV
TERMS AND CONDITIONS APPLICABLE TO ILO CONTRACTS

1. THE PARTIES

1.1. LEGAL STATUS OF THE PARTIES : The International Labour Organization, represetig the International
Labour Office (LO ), and the Contractor (referred to individuallyaa$arty” and together as thé>arties’) have
the following legal status:

1.1.1. The International Labour Organization has full gical personality, including the ability to conttaand
enjoys such privileges and immunities as are necg$sr the independent fulfilment of its purpogessuant
to theConstitution of the International Labour Organigati Nothing in or related to the Contract will be
deemed a waiver of any of the privileges and imitesof the International Labour Organization retagd
in the Convention on the Privileges and ImmunitiEthe Specialized Agencies (1947), and relevatibnal
and international law.

1.1.2. The Contractor is an independent contractor. Notborgained in or relating to the Contract will bestued
as establishing or creating between the Partieethonship of employer and employee or of priatgnd
agent.

2. CONTRACT DOCUMENTS AND VALIDITY

2.1. NATURE OF THE CONTRACT :

2.1.1. The Contract constitutes the complete and excluaiyeement between the Parties. It supersedes all
proposals, verbal or written arrangements or ageeésnand any other communications by one of thiéeBa
or between the Parties relating to the Contract.

2.1.2. The Contract is composed of the following documéstsd in their order of precedence:

2.1.2.1. Purchase Order/Contract Document including any specific conditions;

2.1.2.2. Terms and Conditions applicable to ILO Contrgésnex 1); and

2.1.2.3. Any other document explicitly listed in the Purch&eer/Contract Document and attached to it (i.e.,
Annex 2, 3,etc).

2.1.3. Unless otherwise included in any of the documentisdisn paragrapB.1.2, the terms of business, conditions
of contract, general reservations published oreidsay the Contractor or written in any correspoicgeor
documents emanating from the Contractor will notrfgrart of the Contract.

2.2. VALIDITY : The Contract will expire upon fulfilment by thaffies of their respective obligations or otherviise
accordance with its provisions.

2.3. NON-EXCLUSIVITY : The ILO may purchase goods or equipment (refeigdther to asGoods’), or contract
for works or services (referred together to 8ervices) of the same or similar kind and quality descdbe the
Contract from any other source at any time.

2.4. COMMUNICATIONS : Communications (e.g., notices, documents) wilabdressed to:

INTERNATIONAL LABOUR OFFICE
Procurement Bureau (PROCUREMENT)
4 Route des Morillons

CH 1211 Geneva 22

Switzerland

Facsimile: + (41)(22) 798 85 29
Phone: + (41)(22) 799 76 02
e-mail: procurement@ilo.org

3. PRICE AND PAYMENT

3.1. PRICE AND CURRENCY:: The price and currency specified in the Contnastoffer are firm and not subject to
revision. The ILO’s financial liability under the @wact is restricted to the price and currencydatid in the
Purchase Order/Contract Document.

3.2. PAYMENT : Upon receipt of the Contractor’s written invoiaedaany related supporting documentation, the ILO
will effect payment, normally within thirty30) days, by bank transfer (the ILO will not pay thrbdetters of credit
or bank draft). The written invoice will be senth@ addressee specified in the Purchase OrderA@biocument
and will contain the:

3.2.1. number of the Purchase Order/Contract Documenittheltites to;

3.2.2. invoiced amount (without the rounding of currenegidnals and exclusive of VAT, duties or charges); and
3.2.3. date of the delivery of Goods or the completiorisefvices.

In no event will complete or partial payment by th®, in and of itself, constitute acceptance of @eods or
Services.

3.3. TAX EXEMPTION : The International Labour Organization, as a Un&dions Specialized Agency, enjoys a
special tax status in Switzerland and in other merSkates. Except with the prior written authorizatid the ILO,
invoices will be submitted exclusive of any amouepresenting taxes (including value added tax),edutir
charges. Where such authorization has been providedContractor will provide the ILO with written eeidce
that payment of such taxes, duties or charges éas made. In the event any government authoritysesf to
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4.1.

4.2.

4.3.

ANNEX IV

recognize the ILO’s exemption from such taxes, dutiecharges, the Contractor will immediately conatth
the ILO to determine a mutually acceptable procedure

4. PERFORMANCE

PACKAGING : Where packaging is required, the following termsl(ding in any INCOTERM or similar trade
term) apply:

4.1.1. The Contractor will package and mark all Goods fopment and delivery in accordance with the highest
standards of commercial packaging for the typeguahtity of the Goods and the modes of transpat us
and the packaging will comply with any requirementpased by applicable laws and standards. In adglitio
the Contractor will ensure that:

4.1.1.1. packaging will be sufficient to withstand local camahs, including rough handling, exposure to
extreme climate conditions, dusty environmentst @atl precipitation, and open storage for up to
several months after arrival at the Consignee’simlson specified in the Purchase Order/Contract
Document;

4.1.1.2. packing container sizes and weights will be deteeaiiby reference to the conditions prevailing at th
final destination, including where relevant, the extie of mechanical equipment for loading and
offloading;

4.1.1.3. dangerous or combustible Goods will be packed seggrah accordance with the highest safety
standards of commercial packaging, and marked m@taioing dangerous or combustible Goods; and

4.1.1.4. no markings on the outside of the packaging indithe contents of the box. Boxes in shipments
consisting of multiple boxes will be numbered and vdéntify the total number of boxes in the
shipment (i.e., box 1 of 5, 2 of 5, etc.). A packslip will be placed inside each box with all details
of its contents. Packing lists will state completépping marks, number of boxes, contents, grods an
net weights in kilograms of each box, measuremardsvalume in cubic meters.

4.1.2. The Contractor will have no right to the return atking materials.

4.1.3. Any costs relating to or arising from packaging @rking deficiencies or deviations from the Contnaitt
be borne by the Contractor.

SHIPMENT, TRANSPORT, DELIVERY : Where shipment, transport and delivery are requitesl following
terms (including in any INCOTERM or similar tradeng apply:

4.2.1. The Contractor is solely responsible for makingshlpment, transport and delivery arrangementsssecyg
for the performance of the Contractor’s obligatiamgler the Contract, including obtaining any pesmit
licenses, certifications, registrations, appro@lsuthorizations necessary for the shipment, pautation
and delivery, including, as applicable, the imptiotaand exportation of Goods.

4.2.2. All costs associated with any shipment, transpadt@salivery, including all freight and insurance tspsand
all costs relating to obtaining any permits, licenscertifications, registrations, approvals ohatizations
will be borne by the Contractor.

4.2.3. The Contractor will insure the Goods against aklsjsncluding war, strike and riot, until deliverythe final
destination. The value of the Goods will be caltadeon the basis of cost and freight plus tE9) per cent.

A duplicate of the insurance certificate will be senthe ILO and the original to the Consignee.

4.2.4. The Contractor will ensure that the Consignee rese@l necessary transport documents in a timehnera
so as to enable the Consignee to take delivergaardance with the requirements of the Contract. #licate
of all necessary transport documents will be seitié ILO in advance of the transport and delivery.

4.2.5. Partial shipment and the combining of Goods suppéigdinst different Purchase Orders to the same
Consignee are not allowed, except with the priortemifiuthorization of the ILO.

INSPECTION, ACCEPTANCE, REJECTION : Where inspection and acceptance or rejectiomeayeired, the
following terms apply:

4.3.1. Delivery will not be deemed, in and of itself, amstituting acceptance by the ILO.

4.3.2. Neither delivery into the physical custody of then€ignee nor complete or partial payment by the drO
the Consignee constitute acceptance. The Conswitldeave sixty 60) days after physical delivery into its
custody has been completed in accordance with tir&, to inspect and accept or reject the Goods f
defects or other failures to meet the Contractmirements. After sixty§0) days the Goods will be deemed
to have been accepted by the Consignee.

4.3.3. The Consignee’s inspection of the Goods, failurespect and accept or reject the Goods, and acaeptan
or rejection of the Goods will not relieve the Contos from its responsibility, nor impose liabilign the
Consignee or the ILO, for defects or nonconform@apds. In addition to all other remedies availalvider
the Contract, the Consignee or the ILO may rejik&aods that do not conform to the terms and ctoomis
of the Contract.

4.3.4. Goods in the possession of the Consignee or the he©have been rejected by the Consignee or the ILO
will be removed at the Contractor’'s expense withichsperiod as the Consignee or the ILO may specify in
its notice of rejection. Upon such notice to the axtor, the Goods or any part thereof will be helthe
Contractor’s risk and expense including, if necegshe cost of transfer to and storage at a coruialeor
bonded warehouse, and no liability will attach to @ensignee or the ILO for any loss or damage theret
The payment of any customs duties which may beiredjon rejected Goods that were imported duty free
is the Contractor’s responsibility. Should the Gaator fail to remove the Goods as required bynibtice
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4.7.

4.8.

4.9.

ANNEX IV

of rejection, the Consignee or the ILO may dispdsthe rejected Goods in such manner as the Consignee
or the ILO deem appropriate, without any liabilityed to the Contractor whatsoever.
TITLE : Title to the Goods will not pass to the ILO until tBensignee has accepted the Goods. Accordingly, the
Contractor assumes all liabilities associated witbrapriation, confiscation, delay, damage (regaslief cause),
destruction, loss or theft of the Goods until titdethe Goods has passed to the ILO.
ITEMS FURNISHED BY THE CONTRACTOR : The Contractor is solely responsible for the aresnent,
provision and operation of all equipment, supplietated support services and personnel (includmgrelated
costs so incurred) necessary for the performantieeo€ontractor’s obligations under the Contract.
ITEMS FURNISHED BY THE ILO TO THE CONTRACTOR : Where Goods are funded or provided by the
ILO to the Contractor to support the performancthefContractor’s obligations under the Contraa,ftilowing
terms apply:

4.6.1. The Contractor acknowledges and agrees that the dr€bl disclaims any and all warranties regardieg th
functionality or installation of such Goods. The @antor is solely responsible for the installatiorcluding
any personnel, tools, materials or other Goods sacg$or installation), maintenance and functionif@ll
the Goods funded or provided by the ILO under thet@at

4.6.2. The Contractor will promptly report to the ILO eacdisd, damage or theft of such Goods.

4.6.3. Title to the Goods that may be funded or providedheylLO to the Contractor will be retained by th©l
The Contractor will not cause or permit any liemjrl or other encumbrance to be attached to anly such
Goods, or to any other item that is the subjectenaftthe Contract.

4.6.4. Upon the termination or expiration of the Contradit,such Goods will be returned to the ILO in the same
condition as when delivered to the Contractor, ediolginormal wear and tear. The return of such Gaads,
other disposal as the ILO may direct, will be at@untractor's expense. Upon termination or expiratid
the Contract, the Contractor will take all reasoaabkasures to avoid any loss of or deterioratiosuti
Goods. The Contractor will compensate the ILO foualtosts of any loss of, damage to or deterianaifo
such Goods that is beyond normal wear and tear.

INSTALLATION, MAINTENANCE, TRAINING : Where installation, maintenance (ongoing or &xiied in
the Purchase Order/Contract Document) or trainimgdsired, the following terms apply:

4.7.1. The Contractor, in a timely manner, will arrange &od provide all equipment, supplies, related sttppo
services and personnel necessary to completegtalation, maintenance or training.

4.7.2. All costs related to the installation, maintenanc&aining will be borne by the Contractor.

4.7.3. The ILO and the Consignee will be permitted to marite installation or maintenance work, as wellas t
oversee the training.

4.7.4. In addition, where training is required the Contoaetill train any persons identified by ILO or ther@®ignee
in the installation, operation, maintenance, efti¢the Goods or Services described in the Contract.

ACCESS If some or all of the contractual obligations vii# performed on ILO premises, the ILO will faciléat
access to its premises in line with requirementsdich performance. The Contractor will comply witlsecurity
requirements and any other relevant ILO rules, legguns and guidelines while on ILO premises, as aglwith
the instructions given by designated ILO officials.

RESPONSIBILITY FOR PERSONNEL :

4.9.1. The employees, officials, representatives, staffutrcontractorsRersonne) of either of the Parties will not
be considered in any respect as being the emplayesgents of the other Party.

4.9.2. Each Party is solely responsible for the profesdiamd technical competence of its respective Peedp
which will permit that Party to effectively perforisiobligations under the Contract.

4.9.3. Without prejudice to any other right or remedy &aale under the Contract, the ILO reserves thetrigh
request at any time, in writing, the withdrawal guleeement of any of the Contractor’'s Personnelsarath
request will not be unreasonably refused by the i@otur.

4.9.4. Each Party is solely responsible for all claimsiag out of or relating to the engagement of itpestive
Personnel.

4.9.5. All expenditures related to the assignment of thet@ator's Personnel, including allowances, insueanc
cost of travel arrangements and local transpottheilborne by the Contractor. All expendituresied to
the assignment of the ILO’s Personnel, includingwéinces, insurance, cost of travel arrangementtoaal
transport will be borne by the ILO.

4.10. INSURANCE:

4.10.1The Contractor, for the duration of the Contracty @&xtension thereof or any period following any
termination of the Contract and reasonably adecpoateal with losses, will insure its Personnel agjaihe
consequences of the following risks:
4.10.1.1illness, injury and death; and
4.10.1.2incapacity to work due to accident and sicknesedhring normal working hours or outside working
hours.
4.10.2Time lost as a result of the occurrence of thesridientified in subparagraphsl0.1.1or4.10.1.2will not be
chargeable to the ILO.
4.10.3The Contractor for the duration of the Contracy, extension thereof or any period following any teation
of the Contract and reasonably adequate to deall@ges, warrants that it is insured with a coverfag a
sufficient amount for the use of any vehicles, bpalirplanes or other transportation vehicles auibenent,
whether or not owned by the Contractor, as well asitlarries comprehensive civil liability insuranwith
regard to third-parties, including the ILO and iey$bnnel, in respect of physical injury, damagprtiperty
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or theft, as well as the direct or indirect effetttsreof, including the unavailability of premisasd loss of
production.

4.10.4Where required by the ILO and as specified in tliecRase Order/Contract Document (except for the
workers’ compensation insurance or any self-insuegamogram maintained by the Contractor and approved
by the ILO), the Contractor’s insurance policies will
4.10.4.1name the ILO as an additional insured under tha@lif policy/policies, including, if required, as
separate endorsement under the Contractor’s pptitgies;
4.10.4.2include a waiver of subrogation of the Contractar&irance carrier’s rights against the ILO; and
4.10.4.3provide that the ILO will receive written notice fraitme Contractor’s insurance carrier not less than
thirty (30) days prior to any cancellation or material chaofyjeoverage.
4.10.5The Contractor will take out any other insuranceuegl by the ILO and as specified in the Purchase
Order/Contract Document.
4.10.6Upon written request by the ILO, the Contractor withyde the ILO with a copy of the general and specif
conditions of the insurance policy/policies reqditeder the Contract.
4.11. INDEMNIFICATION :
4.11.1The Contractor is solely responsible for any clamdamage resulting from the negligence, actspossions
of its Personnel.
4.11.2The Contractor will indemnify and hold the ILO harssefrom and against any direct or indirect
responsibilities, complaints, claims (includingeltéctual property rights infringement), suits, gadents,
damages and losses, including costs, fees anédetapenses, in respect of any physical injury,adgo
property, theft, or economic or other prejudicefenafd by the ILO, its Personnel or third-partieschhmay
result from the performance of the Contractor'sigdilons under the Contract or the Contractor's act
omissions or those of the Contractor’'s Personnel.
4.11.3The Contractor will immediately notify the ILO uponedbming aware of any direct or indirect
responsibilities, complaints, claims (includingelectual property rights infringement), suits, gagents,
damages and losses, including costs, fees anédetapenses, in respect of any physical injury,adgo
property, theft, or economic or other prejudicdengfd by the ILO or which could adversely affect the.

5. ASSIGNMENT AND SUBCONTRACTING

5.1. ASSIGNMENT: The Contractor may not assign, transfer, pledgaake any other disposition of the Contract, of
any part of the Contract, or of any of the rigltigims or obligations under the Contract excephwlite prior
written authorization of the ILO. Any such unauthedzassignment, transfer, pledge or other dispositipany
attempt to do so, will not be binding on the ILO.

5.2. SUBCONTRACTING : In the event that the Contractor requires theises of any subcontractor, the Contractor
will obtain the prior written authorization to subti@tt and the approval of the ILO of the subcontiaselected.
The authorization and approval by the ILO of sudubcontractor does not relieve the Contractor gfafnts
obligations under the Contract and the Contract@olely responsible for the Goods and Servicesigedwby a
subcontractor in the framework of the Contract,udaig their quality. The Contractor, to the samteeixas for
its own Personnel, will be liable for a subcontracamd its Personnel who are performing any parthef t
Contractor’s obligations under the Contract. Thenteof any subcontract will be subject to and beanformity
with the provisions of the Contract. Except with gnr written authorization to subcontract and #pgroval of
the ILO of the subcontractor selected, the Contrastll ensure that its subcontractor(s) do not sulb@ct, assign,
transfer, pledge or make any other dispositiorhef@ontract, of any part of the Contract, or of ahthe rights,
claims or obligations under the Contract. The ions of this paragraph apply to any subcontrastug, in turn,
requires the services of a subcontractor.

6. INTELLECTUAL PROPERTY RIGHTS AND CONFIDENTIALITY

6.1. PROPRIETARY ITEMS AND INTELLECTUAL PROPERTY RIGHTS

6.1.1. All documents (including drawings, estimates, maripssrmaps, plans, records, reports, recommendgtion
and other proprietary items (including data, desjogauges, jigs, mosaics, parts, patterns, phqibgra
samples, and software) (jointly referred toPasprietary ltems), either developed by the Contractor or its
Personnel in connection with the Contract or furegto the Contractor by or on behalf of the ILGupport
the performance of the Contractor's obligations amthe Contract, are the exclusive property of the
International Labour Organization; and, will be didey the Contractor and its Personnel solely far th
purposes of the Contract.

6.1.2. All intellectual property rights and all other pragary rights (including copyrights, patents, tnadeks,
source codes, products, processes, inventions, ideaw-how) with regard to any materials (joingfarred
to aslntellectual Property), either developed by the Contractor or its Pamsbin connection with the
Contract or furnished to the Contractor by or omdbeof the ILO to support the performance of the
Contractor’'s obligations under the Contract, are #xclusive property of the International Labour
Organization; and, will be used by the Contractor imBersonnel solely for the purposes of the Gatr

6.1.3. During the course of development, Proprietary Itemd Intellectual Property developed or utilizeddny
furnished to the Contractor will be made availalde fise and inspection by the ILO, upon request at
reasonable times and in reasonable places.
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6.1.4. Such Proprietary Items and Intellectual Propertyl W& delivered only to ILO authorized officials on
completion of the Contract.

6.1.5. The Contractor will disclose, throughout its perfarmoe, to the ILO’s authorized officials full partiats of
all source codes, products, processes, inventidess, know-how, documents and any other materials
developed or conceived by the Contractor, alorjeintly, in connection with the Contract.

6.1.6. At the request of the ILO, the Contractor will tallen@cessary steps to execute all necessary dodarapd
generally assist the ILO in securing intellectualparty rights and all other proprietary rights ewpliance
with the requirements of applicable law.

6.1.7. To the extent that any Intellectual Property du¢h® ILO under paragraphil.2includes any intellectual
property:

6.1.7.1. of the Contractor that: (i) pre-existed the perfante by the Contractor of its obligations under the
Contract; or (ii) it may develop or acquire, ortthy have been developed or acquired, indepenydentl
of the performance of the Contractor’s obligationsler the Contract; or

6.1.7.2. of a third-party;

the Contractor grants to the International LabougaDization a perpetual, royalty-free license tokena

unrestricted use of such intellectual property. Thi@rnational Labour Organization will not claimyan

ownership interest in the intellectual property dibsxl in subparagrapits1.7.10r 6.1.7.2

6.1.8. The Contractor undertakes to obtain, at its own es@epermission to use any third-party protectghtsi
that are necessary for the performance of the @onénd, if requested, provide the ILO with evideote
such permission.

6.1.9. In the event that any Proprietary Items or Intellat Property provided to the ILO by the Contraetce for
some reason enjoined or found to infringe any sgtfta third-party, or in the event of a settlememe
enjoined, limited or otherwise interfered with, thibe Contractor, at its sole cost and expensepvalnptly:

6.1.9.1. procure for the ILO the unrestricted right to cang using such Proprietary Items and Intellectual
Property provided to the ILO;
6.1.9.2. replace or modify the Proprietary Items and Intglial Property provided to the ILO, or part thereof
with the equivalent or better Proprietary Items amidllectual Property, or part thereof, that are-no
infringing; or,
6.1.9.3. refund to the ILO the full price paid by the ILO fitre right to have or use such Proprietary Itents an
Intellectual Property or part thereof.
CONFIDENTIAL NATURE OF AND RESPONSIBILITY FOR PROPRIETARY ITEMS |,
INTELLECTUAL PROPERTY AND OTHER INFORMATION

6.2.1. Unless otherwise made public with the authorizatibthe ILO, Proprietary Iltems, Intellectual Propeatyd
other information, irrespective of what form the adeveloped, collected, known, marked or recebsed
the Contractor, will be treated by the Contractocasfidential and be used only for the purposethef
Contract.

6.2.2. The Contractor will not communicate at any time gy ather person, government or entity externahto t
ILO, any Proprietary Items, Intellectual Propertyotner information known by reason of its assocratiith
the ILO, which has not been made public, except thighauthorization of the ILO; nor will the Contract
at any time use such information for private adagator in any manner prejudicial to or incompatibith
the interests of the ILO. Where the Contractor guied by law to disclose such Proprietary Items,
Intellectual Property or other information, it wglive the ILO sufficient prior notice of the requéstlisclose
in order to allow the ILO to have a reasonable opity to take protective measures or such othgomac
as may be appropriate.

6.2.3. The Contractor will be responsible for such Propriettems, Intellectual Property and other inforimatIn
case of loss of or damage to any Proprietary Iténtsllectual Property or other information the @antor
may be required to:

6.2.3.1. replace or repair the lost or damaged Proprietamd, Intellectual Property or other information; o
6.2.3.2. provide compensation to the ILO for the cost ofaejmg or repairing the lost or damaged Proprietary
Items, Intellectual Property or other information.
PUBLICITY AND USE OF THE NAME, EMBLEM OR OFFICIAL SEAL

6.3.1. The Contractor may neither disclose the terms anditions of the Contract nor advertise or otherwisdke
public the fact that it is a Contractor to the ILO.

6.3.2. The Contractor may not use or reproduce the nambleen or the official seal of the International lbab
Organization or of the International Labour Offite¢luding their abbreviations, in connection witret
Contractor’s business or otherwise.

6.3.3. In reporting its procurement activities, the ILO ngayblish (e.g., on the internet) the Contractodme and
amount of the Contract.

7. ETHICAL CONDUCT

LABOUR CLAUSES: The Contractor undertakes to respect, at allgiam@ in all circumstances relevant to the
performance of the Contract and in relation tatalPersonnel, and to ensure that its subcontsotspect:
7.1.1. The following principles concerning internationabdaur standards of the International Labour Orgaitnat
7.1.1.1. the freely-exercised right of workers, without distion, to organize, further and defend their ingése
and to bargain collectively, as well as the protectf those workers from any action or other form
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7.1.1.2.
7.1.1.3.
7.1.1.4.

7.1.15.

7.1.1.6.

7.1.1.7.

7.1.1.8.

7.1.1.9.

ANNEX IV

of discrimination related to the exercise of thaght to organize, to carry out trade union acigt
and to bargain collectively;

the prohibition of forced or compulsory labour ihit forms;

equal remuneration for men and women for work of bqaiae;

equality of opportunity and treatment in respeamployment and occupation without discrimination
on grounds of race, colour, sex, religion, politgainion, national extraction or social origin aswth
other ground as may be recognized under the natiamaof the country or countries where the
performance, in whole or in part, of the Contraketaplace;

the prohibition of the employment of children beléourteen (14) years of age or, if higher than
fourteen (14), the minimum age of employment pesdiby the law of the country or countries where
the performance, in whole or in part, of the Cortttakes place, or the age of the end of compulsory
schooling in that country or countries, whichevehigher;

the prohibition of the employment of persons unttierage of eighteen (18) for work that, by its natur
or the circumstances in which it is carried outjksly to harm the health, safety or morals of such
persons;

the payment of wages in legal tender, at regulanyats no longer than one month, in full and disect
to the workers concerned. The Contractor shall kaepappropriate record of such payments.
Deductions from wages are permitted only under camditand to the extent prescribed by the
applicable law, regulations or collective agreemant the workers concerned must be informed of
such deductions at the time of each payment.

the provision of wages, hours of work and other dimal of work not less favourable than the best
conditions prevailing locally (i.e., as contained (i) collective agreements covering a substantial
proportion of employers and workers; (ii) arbitoetiawards; or, (iii) applicable laws or regulations,
whichever offers the best working conditions), for kvof the same character performed in the trade
or industry concerned in the area where work is@dwut;

the need to ensure, so far as is reasonably pabtgicthat the workplaces, machinery, equipment and
processes under their control are safe and withskite health, and that the chemical, physical and
biological substances and agents under their domteowithout risk to health when the appropriate
measures of protection are taken; and provide, whecessary, adequate protective clothing and
protective equipment to prevent, so far as is measly practicable, risk of accidents or of adverse
effects to health; and

7.1.2. All applicable laws or regulations concerning temfigmployment and conditions of work, any collective
agreements to which it is party, or any other relaeasure with which it must comply.
7.2. PERSONNEL NOT TO BENEFIT:
7.2.1. The ILO requires bidders and contractors to obs#reehighest ethical standards during the procunéeme
process and the execution of contracts. In ordensure the respect of these obligations, the ILdDiges
the following definitions:

7.2.1.1.

7.2.1.2.

7.2.1.3.

7.2.1.4.

7.2.15.

“fraudulent practice” is any act or omission, irdihg a misrepresentation, that knowingly or
recklessly misleads, or attempts to mislead, amdthebtain a financial or other benefit or to aloi
an obligation;

“corrupt practice” is the offering, giving, recang or soliciting, directly or indirectly, of any
advantage, in order to influence improperly théomst of another;

“conflict of interest” is a situation that givesei to an actual, potential or perceived conflictieen
the interests of one party and another;

“collusive practice” is any conduct or arrangeméstween two or more bidders or contractors,
designed to achieve an improper purpose, incluttingfluence improperly the actions of another or
to set prices at an artificial level or in a nonvpetitive manner;

“coercive practice” is impairing or harming, or é¢atening to impair or harm, directly or indirectly,
another or the property of another to influencerwperly the actions of another.

7.2.2. The Contractor will not (and will ensure that its $temel do not) place itself in a position that marydoes,

7.2.3.

7.2.4.

give rise to a conflict between its interests arel IttO’s interests during the procurement procesther
execution of the Contract.

If during any stage of the procurement processrdlicb of interest arose or during contract exezuta
conflict of interest arises, or appears likely tis@, the Contractor will immediately notify theQLin writing,
setting out all relevant details, including anyation in which the interests of the Contractor tonfvith
the interests of the ILO, or in any situation in whany ILO official, employee or person under cocitrith
the ILO may have, or appears to have, an intereahgfkind in the Contractor's business or any kifd
economic or personal ties with the Contractor. Thatractor will take such steps as the ILO may regisign
require to resolve or otherwise deal with the donfb the satisfaction of the ILO.

Without prejudice to any other right or remedy éadale under the Contract, the ILO reserves thettigh
disqualify the Contractor for a specified or ingét® period from participating in the procuremerdgess of
the ILO or contracting with the ILO, if it is shownaththe Contractor has, directly or indirectly, eayad
fraudulent, corrupt, collusive or coercive pracsice failed to disclose a conflict of interest.

8. FULL DISCLOSURE
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8.1.

9.1

9.2.

9.3.

9.4.

ANNEX IV

FULL DISCLOSURE : The Contractor warrants that it has made andmalke full and proper disclosure to the
ILO of all relevant information relating to its busss activities, financial condition and ownershior to entering
into this Contract and for its duration, includihgt it is not identified on or associated Widéimy individual, groups,
undertakings and entities identified on the lisgabbshed by the United Nations Security Council Resun 1267
(1267 Consolidated Lisf®; and that it is not, nor has been, subject tcsamgtion or temporary suspension imposed
by any organization within the United Nations Systaoiuding the World Bank.

9. DELAY, FORCE MAJEURE AND LIQUIDATED DAMAGES

DELAY :

9.1.1. Should the Contractor encounter conditions thahatoconstitutécorce majeureand which impede or are
likely to impede timely performance of the Contréi2elay), the Contractor will immediately notify the ILO
in writing with full particulars of the Delay, indlling its likely duration, and its cause. At the IL@égjuest,
the Contractor and the ILO will consult as soon acficable after receipt of such notice, to evalwatg
available means of mitigation or appropriate rereegirovided under the Contract.

9.1.2. In addition to any other right or remedy availabieler the Contract, upon receiving notice of Carttnés
Delay (or likely Delay) in performance, the ILO wilave the right to:

9.1.2.1. suspend the Contract, in whole or in part, andfyndtie Contractor not to proceed further with its
performance which has been subject to (or will bgesulvo) Delay;

9.1.2.2. withhold and/or deduct payment to the ContractotHerportion of the Contract subject to Delay; and

9.1.2.3. procure all or part of the Goods or Services whitth@ontractor fails to provide in a timely manner.

9.1.3. Without prejudice to any other right or remedy éfale under the Contract, the Contractor will belksfor
any increase in the price payable by the ILO resgyitiom the procurement of the Goods or Services fr
other sources and the ILO may apply such additicosts incurred, by deduction or otherwise, agdiriate
amounts owed by the ILO to the Contractor.

9.1.4. Upon receipt of notice of any decision by the ILGstspend the Contract under subparag&ft?.land
with respect to the suspended portion of the Conptthe Contractor will take immediate steps to reduc
expenses to a minimum and will not undertake anhéurobligations; provided, however, that the ILO and
the Contractor will continue performance of the CGacitto the extent that it is not suspended or eléed:

FORCE MAJEURE:

9.2.1. Neither Party will be liable to the other Party faildire to perform its respective obligations, itsdailure
is as a result of an unforeseeable and irresisti@at, act of nature (including fire, flood, eguhke, storm,
hurricane, epidemic or other natural disaster),aatyof war (whether declared or not), invasionphetion,
insurrection, terrorism, or any other acts of alsimmature or force,Horce Majeure provided that such acts
arise from causes beyond the control and withaufdhlt or negligence of the invoking Party.

9.2.2. The defaulting Party will notify, as soon as possiafter the occurrence of ti@rce Majeureevent, the
other Party in writing with full particulars of theorce Majeureevent, including its likely duration, the
estimated expenditures that will likely be incurfedthe duration of thEorce Majeureevent, and any other
conditions which threaten to interfere with the détfag Party’s performance of the Contract.

9.2.3. Without prejudice to any other right or remedy ¢alale under the Contract, if either Party is reedamable,
in whole or in part, by reason Bbrce Majeureto perform its obligations and meet its respottiigs under
the Contract and where the Force Majegwent exists beyond sixt$@) days then that Party will have the
right to suspend or terminate the Contract witker@og of written notice of severr) days.

NOTICE OF DELAY AND FORCE MAJEURE : If notice is not received by a Party in accordangth
paragraph®.1.10r 9.2.2 the Party who fails tootify of the Delay orForce Majeureevent will be liable for
damages resulting from such non-receipt, except avlibe Delay orForce Majeureevent also prevents
transmission of the notice.

LIQUIDATED DAMAGES : Without prejudice to any other right or remedyiable under the Contract, the
Parties agree that if the Contractor breaches trréct, including a Delay in performance of thent€actor’s
obligations under the Contract, it will be impraatior difficult to quantify the damages sufferedthg ILO. The
Parties, therefore, agree that in the event of suateach by the Contractor, the Contractor will fmathe ILO, as
liquidated damages, a sum equal to three-tentlem®f0.3) per cent of the Contract price for each day dayle
until actual delivery or performance, up to a maximof ten (0) per cent of the Contract price. Each Party
acknowledges and agrees that the liquidated damagesint specified herein are intended to reasonably
compensate the ILO and not intended to punish ther@ctor. Without prejudice to any other right emedy
available under the Contract, the ILO reserves ipkt to recover such liquidated damages by deduabio
otherwise, against future amounts owed by the IL®¢cContractor.

10. TERMINATION

4 United Nations Security Council Resolution 161finds “associated with” and it is available at
http://www.un.org/sc/committees/1267/resolutiortsath

5 The 1267 Consolidated List is availableaatw.un.org/sc/committees/1267/consolist.shtml
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10.1. TERMINATION BY THE ILO
10.1.1Without prejudice to any other right or remedy &alie under the Contraeind without the authorisation of
a court or any other authorisation, the ILO maynieate the Contract immediately by written noticeha
event that the Contractor:
10.1.1.1is found to have made any material or fraudulerstremresentation in the making of or performance
of the Contract regardless of when the misrepresents discovered;
10.1.1.2becomes bankrupt, otherwise insolvent, or the ILGaerably determines that the Contractor has
become subject to a materially adverse changs fiméncial condition that threatens to substatial
affect the ability of the Contractor to perform asfyits obligations under the Contract;
10.1.1.3fails to perform contractual obligations or to shtiany guarantees or warranties it has made under
the Contract and does not rectify such failure withixty 60) days following receipt of a written
notice by the ILO;
10.1.1.4is declared undesirable by the government wher€tmgractor is to perform any of its obligations
under the Contract;
10.1.1.5is the subject of any sanction or temporary suspernsiposed by any organization within the United
Nations System including the World Bank; or
10.1.1.6the ILO’s activities are curtailed aerminated.
10.1.2Upon receipt of notice of termination by the ILOg tBontractor will take immediate steps to stop pctida
or delivery of any Goods or bring any work or seegito a close in a prompt and orderly manner, edlce
expenses to a minimum and will not undertake anthéurobligations from the date of receipt of notite
termination.
10.1.3If the Contract should be terminated by the ILO,Itt@ will make all payments which may be due up ® th
effective date of termination for any Goods or 8= satisfactorily delivered or performed and atee by
the ILO.
10.2. TERMINATION BY THE CONTRACTOR :
10.2.1Without prejudice to any other right or remedy élalie under the Contract and without the authosatif
a court or any other authorisation, the Contragstay terminate the Contract immediately by writteticgeo
in the event that the ILO:
10.2.1.1fails to make payments which are due under the @chaind the ILO does not rectify such failure
within a period of sixty§0) days after receipt of the Contractor's writteticeof default; or
10.2.1.2fails in its contractual obligations so as to makenreasonable for the Contractor to proceed vhi¢gh t
performance of its obligations under the Contraxt the ILO does not rectify such failure within a
period of sixty 60) days after receipt of the Contractor's writtetigeoof default.

11. WARRANTY

11.1. WARRANTY OF GOODS:
11.1.1In addition to conforming to the specifications tained in the Contract with respect to their qugingjtiality,
description and full compatibility with conditioqsevailing in the final place of destination, ther@ractor
warrants that the Goods:
11.1.1.1will be new and unused, free from defects, and witiform to their respective product specifications
which are incorporated by this reference in the Gt
11.1.1.2are fit for the purposes for which such Goods arénardy used and for purposes made expressly
known in writing in the Contract;
11.1.1.3are free from any right or claim by any third-paayd unencumbered by any title or other rights,
including any liens or security interests and clawhinfringement of any intellectual property righ
The Contractor will indemnify, defend and hold haggd the ILO from any actions or claims brought
against the ILO pertaining to the alleged infringatmaf any such third-party rights;
11.1.1.4are securely contained, packaged and marked, takimgccount the modes of transport, in a manner
S0 as to protect the Goods during delivery to tfiead destination; and
11.1.1.5conform with all applicable technical, safety, hiealind environment protection standards or
recommendations, including those relating to ILOw&rtions on safety and health.
11.1.2Where the Contractor is not the original manufaamtaf the Goods, the Contractor will provide the NEh
the benefit of all manufacturers’ warranties in &ddito any other warranties required to be prodideder
the Contract.
11.1.3With the exception of subparagraph.1.1.4 all warranties set forth in paragraph 1will remain fully valid
following the delivery of the Goods at the final deation for a period of not less than orig year.
11.1.4During the period in which the Contractor’'s warrasitée in effect, upon notice by the ILO that the Good
do not conform to the terms or requirements ofGoatract or other breach of the warranties set fiorth
paragraphd1.1.1and11.1.2 the Contractor will immediately undertake, atsitde expense, best efforts to
cure such defects and non-conformities in the dedid Goods, or other breach of the warranties.df th
Contractor is unable to correct such defects amdaomformities promptly, but in no case longer tfigteen
(15) days, the Contractor will immediately replace tledective Goods with Goods of the same or better
quality; or, at its own cost, remove the defec@aods and fully reimburse the ILO for the price gaidthe
defective Goods.
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11.1.5Without prejudice to any other right or remedy &alale under the Contract, in the event that thet@ator
fails to meet its obligations under paragrdphl.4,the ILO has the right to independently replaceepair
the Goods and the Contractor will be obligated tmbeirse the ILO for all the additional costs so inedy
including by deduction or otherwise, against futameounts owed by the ILO to the Contractor.

11.2. WARRANTY OF SERVICES:

11.2.1The Contractor warrants that any Services providedadcordance with the Contract will meet the
specifications, timeframes and related requiremsett$orth in the Contract. All materials and workistaip
utilized in performing the Services under the Cactirwill be of the respective kind(s) describedhe t
Contract and free from defects. Materials not camfog to the specifications in the Contract will hetused
in performance of the Services without prior writegproval of the ILO.

11.2.2If the Services do not meet the requirements refeto above, the Contractor will, at its sole exgeerither
by repair or replacement, correct, promptly modifychange any faulty workmanship materials, pants a
equipment supplied by it to the extent necessasatisfy the above warranty.

11.2.3If any defect or failure in the Services cannotéaified by remedial measures within the perioceagrby
the ILO and the Contractor, the Contractor will besidered to be in default and in addition to ex@ng
any suspension or termination rights set fortthin€ontract, the ILO has the right to independerehface
or repair the Serviceasnd the Contractor will be obligated to reimburseIttO for all the additional costs so
incurred, including by deduction or otherwise, agafoture amounts owed by the ILO to the Contractor.

12. MISCELLANEOUS

12.1. CHANGE ORDERS: The ILO may, by written notification, increasedmscrease the number of items or the scope
of Services of the Contract provided the stageheddn the performance of the Contract so allofvany such
changes increase or decrease the cost of and/tntbeequired for the performance of any parthef €Contract,
an equitable adjustment will be made in the Consamtice or time schedule, or both, and the Contveit
accordingly be amended. Any request for consultatfaiaim for adjustment under this paragraph welHsserted
by the Contractor within thirty30) working days from the date of receipt of ILO's mhe order.

12.2. AMENDMENTS : The Parties may by mutual agreement amend the&mnAmendments will be effective only
if in writing and when executed and delivered ohdleof the ILO and the Contractor by persons duitharized
to do so.

12.3. NON-WAIVER OF RIGHTS : Termination of the Contract in whole or in paytd Party or the failure by either
Party to exercise any rights available to it, wdt affect the accrued rights or claims and lialefitof either Party
to the Contract.

12.4. SURVIVAL : The obligations contained in paragragh$0 (Insurance)4.11 (Indemnification);6.1 (Proprietary
Iltems and Intellectual Property Right$)2 (Confidential Nature of and Responsibility for Prietary ltems,
Intellectual Property and Other Informatiof)3 (Publicity and Use of the Name, Emblem or Officalal);11.1
(Warranty of Goods); antil.2(Warranty of Services) survive the terminatioregpiration of the Contract.

12.5.LIMITATION ON ACTIONS : Irrespective of their nature, any dispute, corgrgy, or claim arising out of the
Contract or the breach, termination, or invaliditgreof (other than obligations enumerated in papiyl2.4)
must be asserted within si)(months after the termination or expiration of @entract.

13. SETTLEMENT OF DISPUTES

13.1. AMICABLE SETTLEMENT : The Parties will use their best efforts to amicatgitle any dispute, controversy,
or claim arising out of the Contract or the breaehmination, or invalidity thereof by direct infoal negotiations,
including, where agreed, by referral, to an exeeugwvel of authority within the Parties. Where tlaties wish to
seek such an amicable settlement through conoitiathe conciliation will take place in accordancihvihe
Conciliation Rules then prevailing of the United ias Commission on International Trade LAWNCITRAL )
or according to such other procedure as may beeddretween the Parties in writing.

13.2. ARBITRATION : Unless settled amicably under paragrapH, within sixty (60) days, after receipt by one Party
of the other Party’s written request, any dispatetroversy or claim arising out of the Contracttte breach,
termination or invalidity thereof, will be settlegt brbitration in accordance with the UNCITRAL Arbitrati®ules
then prevailing. In addition:
13.2.1the place of arbitration will be Geneva;
13.2.2the decisions of the arbitral tribunal will be basedgeneral principles of international commertaal;
13.2.3the arbitral tribunal will have no authority to awamahitive damages; and
13.2.4the Parties will be bound by any arbitration awaeddered as a result of such arbitration as thd fina

adjudication of any such dispute, controversy,laint arising out of the Contract, or the breachmteation
or invalidity thereof.

13.3. LANGUAGE : The conciliation and the arbitration proceedimgh be conducted in the language in which the
Contract is signed provided that it is one of tire¢ working languages of the ILO (English, Frenath &panish).

In the event the Contract is in a language othen tinglish, French or Spanish, the conciliatiotherarbitration
proceedings will be conducted in English, FrencBpanish.
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Technical Specifications and Instruction to Bidders for supply of

Laptop and Desktop Computers

Technical Specifications:

International
Labour
Organization

Sl Specifications of Goods/Services Quantity Ur.nt To'tal
No. Price Price

Laptop

Brand Dell/HP/Lenevo/ASUS or equivalent internationally
reputed brand 55 nos.

Model To be mentioned by the bidder

Country of Origin USA/Europe/Japan/Korea

Certification for Vendor must provide TCO certification

standardization

Processor 7th Gen Intel Core i3-7100U Processor (3M cache,
2.4GHz)

SD Card Reader SD Card Reader (SD, SDHC, SDXC)

Memory 4GB DDR4 2400MHz

Hard Drive 1TB SATA

DVD Drive Tray Loading Dual Layer DVD Burner

1 Display 14 inch HD (1366x768) Anti-Glare LED-Backlit Display

Camera Black Cover, Integrated 720p HD camera with
microphones

Battery & Adapter 40 WHr 4-Cell Battery & 45 Watt AC Adaptor

Carrying Case Original Backpack having part number and same brand
as Laptop

Graphics Intel HD Graphics

Wireless & 802.11ac + Bluetooth, Dual Band 2.4&5 GHz, 1x1

Bluetooth

Keyboard US English Non Backlit Keyboard

Operating System Windows 10 professional 64 bit with DVD original

(Original License) microsoft license

Warranty 3 (Three) Years

Warranty Battery To be mentioned by the bidder

and Adapter

Desktop Computer

Brand Dell/HP/Lenevo/ASUS or equivalent internationally
reputed brand 122 nos.

Model To be mentioned by the bidder

Country of Origin USA/Europe/Japan/Korea

Certification for Vendor must provide TCO certification

standardization

Chipset Intel B250 Chipset

Processor 7th Generation Intel Core i5-7500
(QC/6MB/4T/3.4GHz/65W)

2 Memory 8GB (2x4GB) 2400MHz DDR4

Hard Drive 1TB SATA, 7200 RPM

DVD R/W Tray Loading Dual Layer DVD Burner

Monitor 18.5" Wide Screen Monitor

Graphics Intel Integrated Graphics

Mouse USB Optical Mouse

Keyboard USB Keyboard (US English + Bangla)

Operating System Windows 10 professional 64 bit with DVD original

(Original License) microsoft license

Warranty 3 (Three) Years for desktop and monitor

On-site support for | Support must be provided within 24 hours

warranty and

service

VAT
Grand Total




Instruction to Bidders:

International
Labour
Organization

Sl. Data Specific Instructions / Requirements
! Conditions for Submitting Bid for Allowed: [Partial bid is allowed in terms of LAPTOP and DESKTOP
Parts or sub-parts of the Total S . o
Requirements COMPUTER; i.e. interested bidder must quote for all quantities of
q Laptop or Desktop or both]
2 Period of Bid Validity commencing 180 days
on the submission date
3 Preferred Currency of Bid and M Local Currency (BDT) or United States Dollars (US$)
Method for Currency conversion Reference date for determining UN Operational Exchange Rate
Note: BDT (for Bangladeshi suppliers) or US Dollar (other than
Bangladeshi supplier)
4 Value Added Tax on Price Must be inclusive of VAT and other applicable indirect taxes
Quotation
5 Latest Expected Delivery Date and The delivery will be made within sixty (60) calendar days of award
Time (if delivery time exceeds this, | notification.
quote may be rejected by ILO)
6 Deadline for submitting requests Date: 20 June, 2018
for clarifications/ questions Time: 04.30pm (Local Time)
If any potential company has any query about the ITB document,
that has to be submitted to the ILO through email ID:
dac_skills@ilo.org
Please mention “Queries on ITB-ILO-SKILLS-2018-001" in the subject
of the email while sending any written query to ILO regarding this
ITB.
7 Deadline and Address of Bid Date: 11 July, 2018 (Wednesday)
Submission Time: 04.30pm (Local Time)
Address: ILO Skills Programme Office, IDB Bhaban, Ground Floor,
Agargaon, Sher-e-Bangla Nagar, Dhaka-1207, Bangladesh.
8 Required Documents that mustbe | ¢  Company Profile, which should not exceed fifteen (15) pages,

Submitted to Establish
Qualification of Bidders (In
“Certified True Copy” form only)

including printed brochures and product catalogues relevant to
the goods/services being procured

e Manufacturer’s Authorization of the Company as a Sales Agent
as well as level one partnership/gold/platinum reseller
document (if Supplier is not the manufacturer).

e Vendor must provide TCO certification.

e Anyoverseas bidder intends to submit bid must have facilities of
onsite after sales service. (If applicable)

e Latest Business Registration Certificate;

e Others VAT and Latest TIN Certificate;

e Latest Audited Financial Statement (Income Statement and
Balance Sheet) or copy of bank statement for the past one (1)
year to indicate the annual average turnover.

e Statement of Satisfactory Performance from the Top 2 Clients in
terms of Contract Value for the past 5 years. The cumulative
value of four contracts within last three years must be more or
equal to USD 100,000.00

e List of projects performed for the last Five (5) years with similar
nature and complexity, including client’s name, contact details,
contract value, location, and status of completion.




International
Labour
Organization

e The vendor must have after sales service facilities all divisional
headquarters (Chittagong, Khulna, Sylhet, Rangpur, Dhaka, and
Mymensingh) of Bangladesh. Please provide detail contact
information.

N.B: All Prospective vendors must submit necessary documentation
to substantiate the above eligibility criteria. Failure to do so shall
result in disqualification.

9 Criteria for the Award and Award Criteria
Evaluation of Bid Non-discretionary “Pass” or “Fail” rating on the detailed contents
of the Schedule of Requirements and Technical Specifications
Lowest price offer of technically qualified/ responsive Bid
10 Delivery Term M DAP to the below mentioned location
[INCOTERMS 2010]
(Pls. link this to price schedule)
11 Customs, if needed, clearing shall Supplier
be done by:
12 Exact Address of Delivery will be made within forty-five (45) days from award
Delivery/Installation Location and notification date to following nine (9) locations.
Time SI. Name of districts Desktop Computer | Laptop
1 Kaptai, Rangamati 13 nos. 6 nos.
2 Khulna 13 nos. 6 nos.
3 Bagerhat 13 nos. 6 nos.
4 Gaibandha 13 nos. 6 nos.
5 Feni 13 nos. 6 nos.
6 Jamalpur 13 nos. 6 nos.
7 Sylhet 13 nos. 6 nos.
8 Bogura 15 nos. 6 nos.
9 Dhaka 16 nos. 7 nos.
Total 122 nos. 55 nos.
13 Payment Terms 100% within 30 days upon ILO’s acceptance of the goods
delivered as specified and receipt of invoice
14 Type of Contract to be Signed Purchase Order
15 Special conditions of Contract Poor quality/unacceptable delivery and failure to do necessary

corrections/replacements as requested by UNDP will result in
cancellation of the PO

Cancellation of PO/Contract if the delivery/completion is delayed
by more than 2 months.




