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	Basic information

	Job title
	Programme Officer - Food Security, Cash, Markets

	Department
	 FORMDROPDOWN 


	Location
	Cox's Bazar, Bangladesh

	Reports to (Job Title)
	Emergency Response Manager (ERM) - Rohingya Crisis Responser

	Matrix manager if applicable (Job Title)
	Programme Manager - Market & Private Sector

	Direct reports (Number or Not applicable)
	N/A

	Overall people management responsibility (Number or Not applicable)
	N/A

	Matrix management responsibility (Number or Not applicable)
	N/A

	Budgetary responsibility (Amount or Not applicable) 
	N/A

	Child protection clearance required 

(If applicable, Standard/Enhanced)
	 FORMDROPDOWN 


	Expected travel per annum
	 FORMDROPDOWN 


	On call/unsocial hours
	 FORMDROPDOWN 



	Role definition

	Role purpose


	Since violence broke out in Myanmar’s northern Rakhine state last month, an estimated 603,000 people have crossed the border into Bangladesh as of October 2017 resulting in an increasingly chaotic, unpredictable condition and humanitarian emergency. The new arrivals are residing in makeshift camps and are dependent on humanitarian assistance for food and other lifesaving basic needs. The makeshift settlements and camps are expanding significantly and are scrambling for food, clean drinking water, health service, latrines, bathing space and hygiene material. 
The role holder will be responsible to support the on-going Rohingya crisis in Cox’s Bazar, Bangladesh. He/she will lead the food security, cash, market and livelihood component. He/she will provide technical expertise and develop the implementation strategy for the food security, cash, market and livelihood component of the project and take lead in the development and roll out of the plan, within the project timeline. She/he will be responsible to ensure that the programme adheres to all relevant humanitarian standards and Christian Aid’s country strategy. The role holder will be key in building the capacity of his/her team in programme implementation as well as supporting the response team for ensuring an effective monitoring system. He/she will also provide support to Christian Aid’s programs and partners in Cox’s Bazar. The role holder will be representing Christian Aid in meetings and networks such as the food security, cash working group sectors/clusters, meetings, and activities and engage in networks, while increasing the profile and visibility of Christian Aid’s humanitarian work. He/she will work closely with the humanitarian team to achieve the targets and objectives of the response program.


	Role context


	Christian Aid has been working in Bangladesh since 1972. We are recognized for our work on emergency response programme, climate change, disaster risk management, gender equality, human rights issues, private sector engagement and enterprise-based development, and have significant expertise and experience of working with government and civil societies. Our emergency programmes promote access to just and equitable resources and support the creation of resilient and thriving livelihoods for disaster and crisis affected communities. The key purpose of this role is to lead the food security, cash, market and livelihood interventions of Christian Aid’s Rohingya emergency response programming as part of Christian Aid’s humanitarian programming. The role works within the International Programs family specifically for the Bangladesh country programme. He/she will provide support to the Rohingya response team & Christian Aid’s humanitarian programs to ensure they are managed effectively in line with Bangladesh country program and agreed plan. 


	Key outcomes


	· Support Christian Aid team members and partner organizations to effectively implement interventions. 
· Ensure food security, cash, market and livelihood interventions are well integrated in program designing, planning and achieved the objectives.
· Ensure project proposals are prepared based on strong planning, monitoring and evaluation procedures.

· Prepare regular updates and written reports as required for program reporting. 
· Ensure financial policies and compliance is followed.
· Ensure decisions on projects are informed by Christian Aid’s strategy and strategic focus areas and ensure strong program of institutional support and strengthening for partners are in place.
· Ensure strong synergy and incorporate FSL/cash priorities.

· Strengthen and development strong relationships with partners, cash working group, food sector/ clusters and program team in Cox’s Bazar and at the national level. Represent Christian Aid in sector meetings at different levels.
· Ensure partner beneficiary engagement.
· Ensuring completion of project actives within the project time frame.
· Undertake regular field visits to monitor the programme progress and ensure the quality of programmes.
· Produce qualitative and quantitative reports on the programmes, as required.
· Take part in various needs assessments as instructed by the Emergency Response Manger
· Contribute to the project proposal development.
· Ensure gender, inclusion and protection is mainstreamed in food security, cash, market and livelihood interventions.
· Liaise with local authorities, research institutes, NGOs, government bodies and clusters at base level.




	Role requirements

	Relationships


	


	External
	Build  strong relationships with partners, networks,  stakeholders, food sectors and community beneficiaries.

	Internal
	Build strong relationship with programme team, field support officers,  emergency program managers, staff working on food security, cash, market and livelihood intervensions and all in-country staff. The role will be supported and mentored by the Emergency Response Manager (ERM) - Rohingya Crisis Response and Programme Manager - Market and Private Sector.  

	Decision making


	· Required to make decisions and provide technical inputs around food security, cash, market and livelihood interventions.
· Required to provide day to day decisions to ensure that projects are run informed by Christian Aid's response strategy and strategic focus areas. 
· Required to make decisions to ensure partner portfolios are running effectively 


	Analytical skills


	The post holder will develop procedures and systems to ensure effective administration and support for the emergency response team. He/she will have the ability to apply logical thinking and common sense to gather and analyse information, designing and testing solutions to problems. He/she will carefully monitor the changes in the programme environment and inform the Emergency Programme Manger about its implications on the programme implementation. Identify the challenges in implementation of the project and suggest workable solutions. Be sensitive to the critical environment in which the programme is being implemented and analyse the impact of any security incident particularly on the programme beneficiaries, Christian aid staff and timely completion of the project.

Through the M&E sources, analyze the suitability of the interventions on a regular basis and inform the management of any modification in the best interest of the affected population. Required to develop new ways of doing things to better meet program goals requiring substantial creative or analytical ability.


	Developing self and others


	Make use of the opportunity to develop own skills and career and at the same time help the team to develop their skills through necessary guidance, coaching and mentoring. Ability to take initiatives to be self-motivated and give and receive honest and open feedback.


	Person specification

	Applied skills/knowledge and expertise


	(Extent/type of knowledge, skills and experience required, extent to which a source of expertise to others. Maybe a professional qualification but may be skills and knowledge gained through experience)

Education and Qualifications:

Minimum Master’s Degree in social science from any reputed university in agriculture, agriculture economics, environmental science, rural development, nutrition, public health, disaster management  or any other relevant field with at least 4-5 years’ experience working in humanitarian response with a local and/international partner organizations.

Knowledge, Skills, and Experience:

Essential:
· Strong positive attitude and ability to manage a wide range of issues
· Good understanding of and experience designing and implementing emergency programmes
· Knowledge and experience in working in the disaster and humanitarian field especially in emergency response & recovery programs
· Good understanding on humanitarian response standards and coordination sectors and actors, like SPHERE Standards, Core Humanitarian Standard(CHS), Humanitarian Clusters 

· At least 4-5 years’ experience working in emergency programmes directly including in food security, livelihood and cash transfers programming.

· Familiar with cash /food security context of Bangladesh
· Experience working in consortium approach 

· Experience in coordination with different stakeholders and partnership  management
· Excellent communication skills  

· Experience of working in a high pressure and changeable work environment 

· Excellent verbal and written fluency in English and Bangla. 
· Confident and clear communication skills, with an ability to transmit key messages in a variety of ways, appropriate to different audiences.


	IT competency required
 FORMDROPDOWN 
  


	Competency profile


	DATE CREATED (dd/MM/yyyy)
	22/10/2017


Further details of specific tasks and duties will be agreed with the line manager as part of the performance agreement. Any reasonable duty may be assigned that is consistent with the nature of the job and its level of responsibility.
This role profile is not prescriptive; it merely outlines the key behaviours the role-holder requires to be successful in the role; the key behaviours and responsibilities are subject to change. Any changes will be made in consultation with the role-holder.
You will be expected to abide by the Code of Conduct, policies and procedures within Christian Aid which may be updated from time to time.

You must be in sympathy with the aims, beliefs and values of Christian Aid as it seeks to work on relief, development and advocacy for poverty eradication.
Role profile
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